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 OMUCAHME YCIYTA JOCTYN B UHTEPHET O00/INHK»
1. ONUCAHME YCNYT

1.1. OnepaTop cBA3n npeaocTtasnaeTr ADOHEHTY TeNEeMATUYECKUX YCAYTH
cBA3M (A0CTYyNn K Cetu caﬂ3m"0nepampa CBA3NU, K MHOOPMAUUOHHBLIM
cucTemMam MHPOPMALMOHHO- TENEKOMMYHUKALUMOHHbIX CeTel, B TOM
yncne K cetm WHTepHer, npuem wn  nepeaadn  Tenematnyecknx
3N1EKTPOHHBIX COOOLEHUI) /UK ycnyrv CBA3M B CETU Nepeaayn AaHHbIX,
33 UCKAOYEeHMeM nepeaayn ronocoson nHdopmaumm (coeguHeHunsa no
CeTM nepesayn AaHHbIX, 33 MCKAIYEHWEM COeAMHEHWN ANA Uencu
nepefayv ronocoBon nHopmaunmn; A4oCTyn K ycayram nepesayn AaHHbix,
OKa3blBaeMbIM ApyrMmun ornepatopamu CBA3WM, CETU nNepeaayn AaHHbLIX
KOTOPbIX Baammop‘eﬁcwymf ¢ ceTbio cBA3M Onepartopa CBA3M), Aanee —
YCnyru CBA3M, «KaK eCTb» U B TOM BuAe, B KOTOPOM OHWU AOCTYNHbI Hd
MOMEHT UX npeaoctasneHusa, a AGoOHeHT oba3yerca onnaymBaTbh YCayru
CBA3M B NOPAAKE, B CPOKU U HA YCNIOBUAX NPeyCMOTPEHHbIX [LoroBOpOM,
Hactoswmum Onucanunem Ycayrm u 3akasom. Jliobas ycn-yra, OKa3aHue
KOTOPOM He OblN0 NPedycCMOTPeHO npu 3aknyeHun [JoroBopa, MOXET
6bITb OKa3aHa TONbKO NPU HANUUYUKU TEXHUYECKOW BO3MOXKHOCTU ANA ee
' OKa3aHus.

2. TEPMWHbI 1 ONPEAENEHUA: «ABOHEHT» - NONAb30BaATENb YCNYramu, C
KOTOPbIM  3aKka4eH [loroBop npu BblAeNeHUU AN 3TUX ueneu
VHUKAaNbHOrO Koaa wuAaeHTudukaumu; «Onucanune Ycayr» - HaCTOALWMNM
NOKYMEHT, COAep)Kalni OnucaHue, TexHU4yeckue ocobeHHOCTH W
npaBuna NPeAoCTaBNEHWA U NONb30BAHWA YCAYrn, a Takxe npoueaypy
83aumoaeincTens CTOPOH B pPamKax MpeaocTaBNeHua YCayru u -Apyryio
Heobxoaumylo  uHpopmaumto.  Onwucanune  Yoayr  pasmellaercs
"OnepaTopom CBA3M Ha caite u nepeaaetca ADOHEHTY B MOMEHT
noanucanua 3akasa; «MepemeuieHne» - HanpasneHne Onepatopom
CBA3M MOCTyNawwWmx OT ABOHEHTa AEHEXHbIX CpPeacTs No AaHHOMY
1oroBoOpy WAM OTAENbHbIM 3aKa3am B CYeT nOoraweHua paHee
o6pa30BaBWENCA 33[0/MKEHHOCTU. «3aKa3d Ha Ycayrmn» (3aka3)

AOKYMEHT, noanucbiBaembin  CTopoHamu B pamkax  [lorosopa,
cogepawmin nHpopmaumnio 06 Ycnyrax, 3akasbiBaembix ADOHEHTOM, C
uenbto npuobpetenuns Ycnyr; «ABOHEHTCKAA /IMHUAY - IMHUA CBA3MN,
coeanHaowan Monb3osarensckoe (okoHeuHoe) obopyaoBaHue € Y3nom
cBa3u Cetv OnepaTopa CBA3M, Haxoaawanca 8 cobcreeHHocTn OnepaTopa
cBf3n; «Ob6opyaoBaHue» - TeXHUYecKue CpeacTsa W NPOrpammHoe
obecneyeHune, Kotopble MOryT ObITb YCTaHOB/NIEHbI B [lomeweHnAX B Lennx
npenocrasneHusa Yeayr no [orosopy n nepeAaHsl Onepatopom CBA3W
ABOHEHTY BO BNageHue v Nonb3oBaHue B A€Hb NpeaoCTaBieHna A0CTyna
K CeT no AKTY caaun-npuemku Ycayrn no npeaoctaBneHuto A0CTyna.
Aapec YCTaHOBKM, Bug, (tun) u/unmn ctonmocts ObopynoBaHunA, a Takke
CTopoHa, KOTOpasa ero npeaocTaB/AseT ANA OKAa3aHWUA Vchyr CBA3M,
VKa3blBAOTCA B AKTE CAAYU-NPUEMKK YCIYT N0 NpeaoCcTaBAeHUIo A0CTyNad;
«Monb3osaTenbckoe (okoHeuHoe) obopyaoBaHue» — obopyaoBaHue,
Heobxoanmoe ADOHEHTY AnA NOAKNOYEHMA K Y3y CBA3W C NOMOLLbBIO
ABOHEHTCKON NMHUM, Haxoaaweecs B cobctBeHHOCTH ADOHeHTa. Buj
(Tvn) Nonp30BaTeNBLCKOTO (oROHequro) 0b0opy0BaHNA YKA3bIBAIOTCA B
3akaze; «[lpepbiBaHUe nNpenocTaBneHna YCayru CBaA3u» — O3HadaeTt
nepepbiB B nNpeaocrtasieHun  Ycayrm  CBA3W, 3aperMcTPUpPOBaAHHbLIN
TexHu4eckon cnyskboin OnepaTopa cBaA3M; «Ycayra» - BCe YCayrw,
npeaocTaBadaemble B pamkax 3akasa (Ycayrm no npe,u,oc:'raanermm
noctyna, Yeayru csasm u [ONOAHWUTENbHbIE YCAYrk); «YCnyra CBA3U» —
NeATeNbHOCTb NO npuemy, obpaboTke, xpaHeHuto, nepeaaye, AOCTABKE
coobweHnn anexkTpocsasn; «Ycayra no npeaocraBneHuto Aoctyna» -
' COBOKYNHOCTb Aeicrteun  Onepatopa CBA3KM, HanpaB/ieHHbIX  Ha
obecneyeHue BO3MOMKHOCTM OKasauua AboHeHTy Ycnyr CBA3WM U
BKAOYAOWNX dopmupoBaHme ABOHEHTCKOW IMHUK U NpUcoeanHeHne ¢
ee nomowpio Monb3oBaTenbckoro  (OKOHeYHoro)  obopyaoBaHUs
AGOHEHTa K Y3ny cBA3M, odopmneHve [lorosopa, perncrpayuio
ABoHEeHTa, BblaeneHue Jlnuesoro cuyera. B 3aBucmmocTn OT BUAd
npeaoctasasemon Ycnyru €BsA3u Ycayru no npegucrasnew@ [10CTYyNa
moryf BKAOYATL B ceba ocywecrsnedHne OnepaTtopom CBA3N MHbLIX
NeicTBUi, NpeayCMOTpeHHbIX  BblbpaHHbIx  ABoHeHTOM  Tapudom

npeﬂ,onaanemﬁ noctyna; «[loNOAHWUTENbHAA  ycayra» - YCAyra,
npeaocTasasemas OnepaTopom CBA3U B AOMNONHEHUE K UHBIM YCayram no
[loroBopy MNpW HAAUYUKN TEXHUYECKOU BO3IMOXKHOCTHU, «Tapudbl Ha
yenyru» (Tapudbl Onepatopa ¢BA3u) — ycnosua onnatbl Yeayr Onepatopa
CBA3WU, KOTOpble BKAKOYAlOT B cebsa: Tapudbl npeaocrasieHnsa AoCTyna,
TapuHbie naaHbl, Tapudbl Ha AONONHUTENbHbIE YCAYIK, «Tapudbl
npeaoCTaBAeHUA  AOCTyna» - YyCNnOBuA NPeAoCTaBAeHMA  A0CTyna
AbBoHenTy K Cet w onaatel Ycayrv fio NPeAoCTaBNeHWUto  A0CTyna;
«PacueTHbin nepuoa» - KaneHaapHbit mecay ¢ 00 yacos 00 muHyT
nepsoro 4ucna a0 24 yacos 00 MWUHYT nocnegHero [AHA TOFO XKe
KaneHAapHOro mecaua, B KOTopom Bbinn OKasaHbl Ycenyrn no [lorosopy
Ha npeaocTaBAeHMe ycnyr CcBA3n; «TapuPHbie nNAaHbl» - YCNOBUA
NONL30BAHMA W ONAATbLI YCAyr CBA3W, «Tapudbl Ha AOMNONHUTE/IbHbIE
yCAYrM» — YCNIOBUA NPeaocTaBaeHUa U onnatbl [JOonONHUTENbHbLIX YCAYT,
oKa3sbiBaemblx Onepatopom cBsA3u ABOHeHTy; «ABOHEHTCKaa nnata» —
DUKCMPOBAHHBIA MAaTeX 3a YCAyru CBA3W, OKasbiBaemble B TeueHue
PacyeTHOro nepuoaa, KOTOPbIN ABNAETCA MOCTOAHHOW BEAUYUHOW,
He3aBMCUMO  OT  TOrO, 6bi10  nm 3atpe6oBaHO  AGOHEHTOM
CoOTBETCTBYIOWEe ucnonHeHue ot Onepatopa CBA3W, «Y3en CBA3UY -
cpeAcTsa caﬂan; pasmeuleHHbie Ha CeTu u BbinoAHAKWME QYHKUNK
cuctem kKommyTtaumm; «Cetb casm» (CeTb) - BCe pacnpeaennTenbHble
ceTu, npuHaanexauwmue OnepaTopy CBA3M Ha N0OOM BEWHOM npase U
npeaHasHauyeHHble ANA  OKasaHua Yoayr cBasm; «llomelieHue» -
noMelweHne, HaxogsauleecA BHE 30Hbl OTBETCTBEHHOCTH OnepaTopa
cBA3M, rae  moxer b6biITb  ycraHoBnewo  ObopyaoBaHue  ANA
npeaocTasnexusa Ycayr no [orosopy, npuHaanexauee ADOHEHTY Ha
Kakom-nubo sewHom npase; TepmuHbl, ucnonbdyemblie 8 [lorosope, B
Onucanum YCAYr U NPUHUMAIOTCH, Takum 00pa3om, Kak OHWU ONUCAHbI B
Onwucanuu Ycnyr. MHble ycnoBsua, ykasaHHblie B [loroBope, AevCTBYIOT B
3HAUeHUK, yKkasaHHom B [lorosope, ecnn OnucaHuem YCnyr unu 3akasom
He NpeaycMOoTPeHO Apyroe. |

3 TEXHUYECKUE MOKA3ATENM U TEXHUYECKUKWUE HOPMbI YCNYTU
CBA3N

3.1. OpraHu3auua Q[0CTyna K Ycayram CBA3W  OCYWECTBAAGTCA no
TexHonorun GPON ¢ ucnons3osaHuem npotokona PPPoE anbo bes Hero.

3.2. Nonoca NpPonycKawua abOHEHTCKOM NMHUM 3aBUCUT OT BbiIOpaHHOro
Tapuda v cTangapTta noakatodenus. Ana GIPON cocrasnset He bonee 1
reur/c.

3.3, BpeMeHHbie 3a4epKKn npu npoxoxaeHuu (Tyaa n obpatHo) PING-
naketa meway [lonb30BaTeNbCkUM (OKOHYeHHbIM) obopyaoBaHMem
ABGoreHTa n CeTbio OnepaTopa CBA3W B CpeAHEM 33 MECAL, He A0/DKHA
npesbiwaTthb 150 mc. |

3.4. [10CTOBEPHOCTb Nepesaun MHGOPMaLMUM — AONYCKAKOTCA NCKAKEHUS
He 6Bonee 0,1% oT obbema nepedaHHOW WHPOpPMauMK B TevyeHue
PacyeTHOro nepuoaa. |

3.5. BO3MOMKHas MOTEPSA NAKeTOB MEXAy MarucTpanbHbiMu y3namu Cetu
OnepaTopa CBA3M He A0/MKHA NPeBbIWATL 1% 3a PacYeTHbI neproa.

3.6. CropocTb poctyna K Cetn WHTepHeT — npeaycCMOTPEHO
COOTBETCTBYIOWMM TapudHbLIM NNAHOM.

3.7. [locTyn (B TOM 4ucne CKOpPOCTb A0CTYNa) k pecypcam Cetn MIHTepHET,
npasamMu Ha ynpasneHue Kotopbimn OnepaTop CBA3M HE obnapgaet, He
rapaHTUpyeTcs.

3.8. MNpw npepocTasneHum pocryna ABOHEHTY npepsocTasnaerca OAuH
SLWNK INEeKTPOHHOM NOYTbI.

4. YCNOBUA OKA3AHUA YCIYT CBA3N

4.1. Npu nonb3osaHum Ycayramu csasm Onepatopa CBsA3n ADOHEHT
npuHUMmaeT Ha ceba obA3aTenbCTsa. |



4.1.1. MWcnonb3oBatb AnAa noaydeHusa  Ycayr , €CBA3M  MOAEMbl,
KomnbloTepHoe obopyaoBaHue u nporpammHoe obecneyeHue, wWHoe
" obopynoBaHue " BUAbI Monb30BaATENLCKOrO (OKOHYEHHOrO0)
obopyaosBaHusa (Aanee - KOmnbloTep), ceptuduumMposaHHoe B Poccuu
Haanexawmum obpasom, a TakKe B CAy4Y4asX, YCTAHOB/IEHHbIX
3aKkoHoaaTenbctsom  Poccunckon QPepepauunu, perumpmpoaafb B
YCTAHOBNEHHOM  NOPAAKE  YKa3aHHOe B HACTOAWEM  NyHKTe
obopynoBaHue;

4,1.2. He nocbinatb no Cetn MWHTepHer nw0byd HeneranbHyio
nHbopmaunio, KoTopas NPOTUBOPEYUT MEeCTHOMY, 0O6WwepoccumucKkomy
UMW MEXAYHAPOAHOMY 3aKOHOAATeNbCTBY; |

4.1.3. He wucnonb3oBatb Cetb WHTEpHET ANA pPACNPOCTPAHEHMUA
MAaTepPUanos, ockopbanswwmux Yenoseyeckoe  AOCTOMHCTBO,  ANA
nponaraHabl HaCUAWA, Pa3IKUIAHUMA PACOBOM  MAM  HAUMOHA/IbHOW
BPAKAbI, AN XYJUTAHCKUX NN MOLLEHHUYECKUX Lenen;

4.1.4. He nocbinatb, He nybaukosaTtb, He nepeaasaTb, He
BOCNPOM3BOAUTL U HE PAacnpoCTPaHATL Ntbbim cnocobom nocpeacTsom
“Yenyr €BA3W nporpammHoe obecneyeHue wMAu ,qi:yrme MaTepuansi,
NMONHOCTLD WMAW YACTUYHO 3alMUULLIEeHHbIe aBTOPCKUMU WU APYTMMU
npaBamu, 6e3 COOTBETCTBYOLLEro paspeweHna sBnaaensua;

4.1.5. He ncnonb3oBatb Cetb MHTEpPHET ANA pPaCnpoOCTpaHeHMa «cnamay
(TenemaTuyeckux  INEKTPOHHbIX  coobuweHun,  npeaHasHaYeHHbIX
HeonpeaeneHHoOMy Kpyry /Auud, AOCTaBNeHHbIX nonyyatenam 0Oe3 umx
npeaBapuTeNbHOro  CornacMa W He  NO3BONAKWWX  OnpeaenvTsb
OTNPaBUTEeNs 3TOro coobuweHusa, B TOM 4Yucne BBUAY YKA3aHUA B HWUX
Hecyui.ecmwou_\ero nnn GanbCnPUuUMpPOBAHHOIO aapeca OTnpaBuTens) v
BPEAOHOCHOIO nporpammHoro obecneyeHus. B 4ACTHOCTU, ABNAKOTCH
HeA0NnyCTUMbIMU Cheayloline AeNCTBUSA:

4.1.5.1. MaccoBaAa pacCbinKka HECOrnNacoBaHHbIX nNpenBapuTenbHO
BHEHTpDHHBIX nucem (mass mailing). oA MaccoBOW PaACCbLINKOW
NOAPa3yMeBaeTCA KaK pacCblikKa MHOXKECTBY no/sy4aTtenewn, Tak WU
MHOECTBeHHAA paccblNka OAHOMY noaydaTtento. og 3N1eKTPOHHbIMK
NMMCbMaMKM NMOHMMAKOTCA CO0bLWEeHNA INeKTPOHHON nouTbl, ICQ 1 apyrux
NoA06HbIX CPEACTB IMYHOrO 0bmeHa nHdopmaumen.

!

4.1.5.2. HecornacoBaHHaA pPacCbi/IKa 3NEKTPOHHbIX NUCEeM PEeKNaMHOrO,
KOMMEPYECKOro WAW aruTauymMoHHOIro xapakTepa, a TaKkxXe nucem,
copepawmx rpydbbie n ockopbuTenbHble BbIPAXKEHUA U NPeaNOXKeHUA.

4.1.5.3. Pasmewenune B nwbon KoHdepeHuun Usenet wuau pgpyrown
KoOHbepeHuun, Gopyme WUAN INEeKTPOHHOM CMUCKE PACCbIIKK CTaTewu,
KOTOPbIE HEe COOTBETCTBYIOT TeMATUKE AdHHOW KOHPEPEHUNN AN CMUCKA
paccoinkm (offtopic). 3aece n ganee nop KoH@epeHuUWen NOHUMAKOTCH
TenekoHdepeHumn (rpynnol HoBocTen) Usenet u apyrme kKoHdepeHumy,
HOPYMbI U INEKTPOHHbIE CIIUCKN PACCHINKM,

4.1.5.4. PasmeweHue B nobon KoHpepeHunn coobLeHnn peknamHoro,
KOMMEPYECKOoro, ElI'HTaLI,HOIHHDrD Xxapaktepa, wan  coobuweHwnu,
COAEPXALWMX NPUNOXKEHHble ¢annbl, Kpome Cc/ayyaes, Korga Takue
COOBWEHNA ABHO pa3peLleHbl npaBunamm Takon KoHdepeHummn nnbo mx
pasmelweHume Obino COrnacoBaHoO C BRajaenbuamu nl%
aAMUHUCTPATOPAMM TAKOW KOHepeHUun npensapuTenbHo.,

4.1.5.5. Paccbinka WHPOPMAUMKM NOAyYaATEeNAM, BbICKA3aBWKUM paHee
ABHOE HeXXenaHue nosy4arb 3Ty MHOOpPMaLUMUIO.

4.1.5.6. WUcnonb3oBaHue  COOCTBEHHbLIX  UAU NPeaoCTaB/I@HHDbIX
MHDOPMALUMOHHBIX PECYPCOB (MNOYTOBBIX ALLMKOB, aAPECOB 3NEKTPOHHOI
noyTtbl, cTtpaHny WWW # T.4.) B Ka4ecTBe KOHTAKTHbIX H{}Opﬂ,HHalTkﬂpM
coBepleHnn ntoboro 13 BbiWEONUCaHHbLIX 48UCTBUIW, BHE 3aBUCUMOCTH OT
TOro, U3 Kakom Toukn Cetn UHTEepHeT ObiNn COBEpPLEeHbl 3TN AeNCTBUA,

4,1.6. He npou3BOAUTb TEXHUYECKOro O0OCAYXMBAHMA, PEMOHTa WU
MHOroO BO34encTBMA Ha ADOOHEHTCKYH /IMHWIO "_‘I ObopyaoBaHue
OnepaTtopa CBA3W, BKAKOYAA HecornacosaHHoe ¢ OnepaTtopom CBA3M
oTkaoveHne QObopyaosaHua Onepatopa CBA3M  OT  3/IEKTPOCETH,
CaMOBO/IbHOE BCKPbITUE U/nnn nospexaeHne ycrpoucts Cetu.

4.1.7. ObecneynTb NOAroToBKY [omeuweHUs CBOEBPEMEHHO U 33 CBOW
cyet, B8 T. 4. obecneuntb nposBegeHne Heobxoaumbix pPaboT Ha
Monb3osBatenbckom (OKOHeYHOMm) obopyaosaHun ADOHeHTa; obecneunTs
A0CTYyN COTPYAHUKAM Oneﬁampa CBA3U OANA OKA3aHWUA YCayr, yCTPpaHeHus
HenoNaZL0K, HEeUCNPaBHOCTEW, a TaKKe ANA NPOoBedeHUA NNAHOBO-
NPOPUAAKTUYECKMX PABOT U MOUEPHM3AUMN CeTU B COOTBETCTBUM C
Onucanmnem Ycayr. B cayyae Heoﬁxo,u,m&ocm oﬁpau.r.a'rhcﬁ OT CBOero
MMEHW B OpPraHbl YyNpaBaeHUA MHOTOKBAPTUPHOrO XXWAOro Aoma, rae
ADOHEHTY OKa3bIBAKOTCA YCayrn, AnA opraHn3aumun A0Ctyna COTPYAHUKOB
OnepaTtopa CBA3WM B NOMeEWeHUa AaHHOro AomMa C Uenbl YyCTpaHeHus
HeucnpasHocTen Ha CeTw.

4.1.8. Coobwartb Onepatopy.cBA3M 0 N0bbIX nospexaeHnax Cetw,
ABoHeHTCKOW nnHuK n ObopyaoBaHUA, PAaCNONOXKEHHDbIX B [ToMeLLeHUMU.

4.1.9. He npucoeauHATb K ADOHEHTCKOW nuvHuKM [lonb3oBaTenbckoe
(OHOHequé) obopyaoBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOB/IEHHbIM
TpeboBaHmam; mncnonb3losBartb ana gocryna Kk Cetn Onepatopa CBA3M
TONbLKO Takoe lMonb3oBaTensckoe (OKoHeuyHoe) obopyaoBaHWe, KOTOpPOe
MCNPaBHO, W CepTUOUUMPOBAHO B YCTAHOBNEHHOM B POCCUMUCKOW
Pepepaumnu nopmHe

4.1.10. CsoeBpemeHHO coobwaTte 060 Bcex cayyasx [pepbiBaHMA
NPEeAOCTABNEHUA YCAYrn CBA3M N (MaK) yXYALWEHUA KavecTsa YCnyr CBA3M
Onepatopy CBA3W, a TaKXKe nNpPeaAnpUHUMATL BCE MWHbIE AEeNCTBUA,
NPeAyCMOTPEHHbIe ANA TaKux CNyvyaeB B COOTBETCTBUWU C AOCTUIHYTLIMMU
CTopoHamun 40roBOPeHHOCTAMM.

4.1.11. Npw pactopxkeHunn Lorosopa n/mnu noboro n3 3akasos B nwboe
Bpema B OAHOCTOPOHHEM NOpPAAKEe NPOM3BECTU pacyeT cornacHo n. 9.3.
HacToAawero Onucanna Ycayra.,

4.1.12. ABOHEHT rapaHTUpyeT, uTo 06naaaeT 3aKOHHbIMWU NpaBaMu Ha
NOMELLeHMe, B KOTOPbIX yCTaHaBauBaetca o6opyaosaHue. AGOHEHT, He
ABNAIOWMNACA CODCTBEHHMKOM NOMELLEHWA WM HEe COCTOAWMMN  Ha
PErncTpaLuMOHHOM Yy4yeTe NO MECTy JKUTenbctsa B [omeuleHun,
obecneynsBaer cornacue COOGCTBEHHMKA AaHHOro [omelweHusa Ha
OKa3aHue Ycnyr 8 4aHHOM [ToMeleHnu.

4.1.13. Coobwartb Onepatopy CBA3M O nNpexKpaweHuwu cBOEro npasa
BnaneHua u (maun) nonblosBanus MNomeweHmem, 0060 BCEX N3MEHEHUAX 8
CBOMX peksBuautax (Gamwnamm, NaCNOPTHLIX AAHHbLIX, MECTa H{M_Ten.bcma n
T.N.) B CPOK, He npesblwatowmmn 60 (UJecm,u,ecmm) AHEN C MOMEHTa
namerHenua. 1o momeHTa noayyeHma OnepaTtopom CBA3KU YBEAOMNEHUA
oT ABoHeHTa, a Takke npu He ysBesomneHun AboHenTom Onepatopa
CBA3W OKa3aHHbie Ycayrn onnaumsalotca ABOHEHTOM 3a 8eCb nepuoa A0
MOMEHTA NPeKpaleHnAa OKa3aHua YCayr CBA3MN.

4.1.14. Obecne4ynBaTb  COXPAaHHOCTb  ADOOHEHTCKOM  /IMHUK W
O6opynoBanus Onepatopa CBA3M, Haxo4Awmxca B8 [lomeweHun, w
cobnogeHue TpebosaHun nponssoautena Obopyaosanuna u OnepaTtopa
CBA3M K ero sKcnayaTtauuu; kKomneHcuposatb OnepaTtopy CBA3U YObITKK B
cAyqae  yTpaTtbl  MAM  NOBpeXAeHMA  ADOHEHTCKOW  AUHUM - WK
ObopyaoBaHua *(3a UCKAOYEeHMeM YObITKOB, BO3HUKWWUX MO BUHE
Onepatopa. CBA3K), pa3melleHHbix B [lomeweHnn, B COOTBETCTBUWU C
NeNCTBYIOWMM 3aKoHoaaTenbctsom u floroopom B TeyeHune 3 (Tpex)
AHEeN C MOMeHTa BbicTaBnaeHns OnepaTtopom CBA3M COOTBETCTBYHOLWEro
cyeta. Onepatop €BA3KM 0cBODOXKAAETCA OT OTBETCTBEHHOCTM B Cayyae
BO3HWUKHOBEHMA NO BMHE ADOHEHTA HeucnpasBHOCTEN HA ABOHEHTCKOW
nmeunn, OO6OopyA0BAaHMKM  CBA3M M TENENPUEeMHWUKE, HaxXOAAWMXCA B
NomeweHun. He  gonyckaTb  CamMOBONBHOrO  BCKPbLITMA  n/KMan



nospexxaeHuna yctpoucts Cetn, CamOBONbHOIO MOAKAKYEHUA UNN
OTKNIOYEeHNA ADOHEHTCKOU IMHUMN,

- 4.1.15. He npopasBaTb M HEe nepeaasaTb TPETbUM Auuam YCayra,
OKa3biBaemblie OnepaTtopom cBaA3n no [OoroBopy, a TakKe He nepeaasarts
cBou npaBa u o06s3aHHOCTM no [Jorosopy TpeTbum aunuam bOe3
npeaBapuUTeNnbLHOro nucbmMeHHoro cornacua OnepaTtopa cBasu.: Tlpu
HecobnwaeHn aaHHon obaszaHHocTn, OnepaTtop CBA3NM MMEeT Npaso B
OAHOCTOPOHHEM NopaaKe PAaCTOPrHyTL [1Oorosop;

4.1.16. [pou3BOoAUTL EXKEMECAYHbLIC NAATeXXW 33 BAaJEHWEe U
NONb30BaHME Karkabim 3kzemnaspom O6opyaoBanua (B caydae, eciw
ObopyaoBaHue NnepesaHo BO BaaageHue n nonb3oBaHme ABOHeHTa);

4.1.17. Cobnopgatb MNpaBuna nonb3oBaHUA YCAyramu, M3N0MKEHHbIE B
Oorosope, Hactoawem OnucaHun Ycayrn, 3aKase, a TaKKe WHbIM
_06pa3om ycTaHoB/EeHHbie OnepaTopom CBA3M.

4.1.18. BHOCUTb NANaTy 3a OKa3aHHbie emy Yciyrn B NnoNHOM obbeme u B
onpegeneHHble [JoroBoOpom nopsaake W CPOKW. PerynapHO npoBepATb
coctoaHue Jlnuesoro cyeta Ha cautax Onepatopa CBA3W, Npwu
NpeaoCcTaBNEHNM TaKON BO3MOXKHOCTM OnepaTopom CBA3K

4.1.19. Cobnoaatb YCNOBUA MAPKETUMHIOBbIX MEeponpuaTUM u (nnu)
cneumanbHbIX akumuin, npoBoanmbix OnepaTopom CBA3M, YCAOBUA KOTOPbBIX
pasmewaloTcs Ha cate OnepaTopa CBA3M, B PpaMKax KOTOPbIX ADOHEHTY
ObiNM  OKa3aHbl YCAYrKM, W BbINONHATL WHble 00A3aTENbLCTBA,
npeaycmoTpeHHblie OnucaHmem YCnyr.

4.1.20. ABOHEeHT wumeeT npaBO nNOracuTb 3a,qonH<EHHocfb nepea
OnepaTtopom CBA3W M NPUOCTAHOBUTL OKaszaHue Ycayr, obpatuswunch K
Onepatopy cBA3W B mecrtax pabotbl ¢ aboHeHTamu, YCTAHOBNEHHbIX
- OnepaTtopom CBA3U, C COOTBETCTBYHOLWMM 3anBneHnem. OkasaHue ycnayr
NPMOCTAHaBAMBAELTCA CO AHA, CAeAylouwero 33 AHem MNOAyYeHWs
OnepaTopom CBfA3M COOTBETCTBYIOWErO 3aABNEHMA, ecan Bonee no3aHmi
CPOK He npeaycmoTpeH 3aaBneHnem AboHeHTa. llpu 3Tom C ABOHeHTa
B3MMaAEeTCA naaTta 3a BeCb Nepuos nNPUOCTaHOBNAEHWA OKadaHuA Ycayr
CBA3M B COOTBETCTBMM C Tapudamm HaA AONONHUTENbHbIE YCAYTH.

4.1.21. CamocrtoaTenbHo obecneyntb 3aWUTY OT 3SNEKTPUYECKoro
NnepeHanpmxeHna B ﬁomem,ewu, B TOM 4YuGie UMNYAbCHOrO,
NONb30BaTeNbCKOro  (OKOHeyHoro) w (uan) wnHoro obopyaoBaHus,
" NOAKNKOYEHHOro K abDOHEeHTCKOW AWMHMKU. 3awmTa OT 3SNEKTPUYEeCcKoro
nepeHanpsXeHma aomKHa ObiTb  ocywectBneHa ABOOHEHTOM, ¢
cobntoeHMeM NPaBUA U HOPM 3KCMAyaTaunuu 31eKTpuyeckux npubopos
M C WCNONb30OBAHMEM TEXHWYECKMX CPEACTB, COOTBETCTBYIOLLMX
YCTAHOBNGHHbIM  ACNCTBYIOWMM  33aKOHOAATENbCTBOM  TpeboBaHuam,
NPeAoTBPaWaloWmMX NpUYnHeHne Bpeda 340P0BbI M Ku3Hu, yulepbda
UMYLLECTBY, MNOBPEXAeHUs N0Ab30BaTENbCKOTO (OKOHEYHOro) u (unw)
MHOro obopyaoBaHuA B pe3ynbTaTe BO3HMKWEro nepeHanpaxeHus:
ABOHEHT VBEAOM;F!E!TCH, YTO nepeHanpaXXeHune MOXeT noCTynuTb Mo
ceTAM nepedaun AaHHbix (TenedoHHble, TenerpadHbie, KOMMbIOTEPHbIE
ceétr) C MUCNONb30BAHMEM  pPA3NUYHBLIX Cpes nepenavn  AaHHbIX
(3NEKTPUYECKOWN, INEKTPOMArHUTHOM, B TOM 4UC/NEe ONTUYECKOW) W
INEMEHTOB  Kpennenus aboHEHTCKOM AuHUKU. [lepeHanpaXXeHua Ha
aBOHEHTCKON IMHWMKM NOABAAIOTCA NO He3asucAwmMm ot Onepatopa CBA3K
obcToaTenbCcTBam, nNpPuU  rPO30BbIX, 3NEKTPOCTATUYECKUX  pa3panax,
HaBeAeHWM NAPa3nTHbLIX TOKOB NPU rPO30BbiX Pa3paaax, BOSHUKHOBEHUM
TOKOB MPU KOMMYTaLUMU MOLLUHbIX MHAYKTUBHbBIX HArpy30K B CU/I0BOM CETH,
Haulcnhermu CTaTUYECKUX 3apALA0B HA BO3AYLWHbIX NYHUAX, HABOAKAX OT
" BbICOKOBO/IbTHbIX IMHUN 3N1EKTponepeaay, 3aMblKaHUA CUN0BON CETU UK
. BbICOKOBO/ILTHOW JIMHMM 3N1EKTPONEPeAaun M MPOUYNX TEXHOTEHHbIX |
bopc-markopHbix obcroaTenbcTBax. MepeHanpaxeHue Ha abOHEHTCKOW
NMHUW 1 3NeMeHTax KpenaeHna aboHEHTCKOM IMHUKU MOXKHO HabaoaaTs,
Kak MpPU KOTTeA)KHOM 3aCTPOMKEe, Tak U B MHOTFOKBAPTUPHOM MUNOM
aome. AboHeHT obsasyerca nepen NOAKAKYEHUEM WUAU OTKAKOYEHUEeMm
kabena ot OOopyaoBaHua BCerga  BbIKAKOYATHL 3neHTp0nmfaHme
O6opyaoBaHUA, KOMNbIOTEPOB, MHOrO 0bopyaoBaHua. OnepaTtop CBA 3K

He OTBeYyaeT 3a BO3MOXHble NOCNeACTBMA B cayyae HecobawoaeHuA
ABoHeHTOM HacToAawero nyHKTa OnucaHua ycayr.

4.2. ADOHEHTy 3anpelwaeTca:

4.2.1. Acnonb3oBaHue UACHTUPUKAUMOHHBLIX AAHHLIX (MMEeH, aapecos,
TenedoOHOB M T.M.) TPETbMX NKU, KPOMEe CAy4aes, KOrda 3TW /nua
ynonHomounnn ADOHEHTa Ha Takoe wucnoab3oBaHue. B TOXe BpemA
ABOHEHT A0/MKEH NPUHATH Mepbl N0 NPeAOTBPALLEHUIO UCNO/b30BAHMA
pecypcoB Cetn MIHTEPHET TpeTbumMmu Amuamu ot ero umexn (obecneuuntsb
COXPAaHHOCTbL NOMMHOB, Napoaen u NpovYux KOAO0B aABTOPU3OBAHHOIO
[10CTYyNa U NPoYMx Koaos ana Bxoaa 8 Cetb UHTEpHeET).

4.2.2. ®Panbcudurkaums csoero IP-agpeca, MAC-agpeca cBoero
[Tonb30BaTeNbLCKOTO (OKOHEe4YHOoro) obopynoBaHns, a[pecos,
MCNONb3YeMbIX B [APYrMx CeTeBblXx MNPOTOKONAX, a Takke npoyen

chyebHon nHpopmaumm npu nepegaye aaHHbix B Cetb UHTEpPHET.

4.2.3. Wcnonb3oBaHME HecywecTsylowmx obpaTHbIXx aapecos . npu
OTNPaBKe 3/EKTPOHHbIX NWCEM 33 WCKAIOYEHMEeM C/ly4aes, Koraa
UCNONb30BaHUe Kakoro-nubo pecypca Cetu WHTepHer B aBHOW dopme
pa3peLaeT aHOHUMHOCTb. |

4.2.4. Ncnonb3oBaHne KaHanos cBA3n OnepaTtopa CBA3KWM ANA NPONYyCKa
Mexoasawero TpaduKka OT MHbIX ONEePaTOPOB U CeTen CBA3N.

4.2.5. OcywecrsneHme AencTBUW C Uenbld U3MeHeHMA HaACTpOoek
ObopyaoBaHua uam nporpammuoro obecneveHnna Onepatopa CBA3N UNU
MHBIX AENCTBUN, KOTOPbIe MOryT noBaeub 3a cobon cbou B ux pabore.

4.2.6. He aonyckaercsa Ocvﬁ.l,eCTHnEHme 'ndnmmu'HecaHmmHmpoeaHHorc
anoctyna Kk pecypcam Cetn UHTEpPHET, NPpOBEASHUE MK Yy4aCTne B CETEBbIX
aTakax 1 CeTeBOM B3/I0ME, 3a MCKAOYEHWEM CNYy4aeB, KOrdd daraka Ha
CeTeBOMW pecypc NPOBOAMTCA C ABHOIO pa3pemeHmﬂ Bnasgensbua WUau
AdAMUHNCTPATOPA 3TOro pecypca. B TOM Yncne 3anpeuleHbl:

4,2.6.1. [encTtBuA, HaANpaBaeHHble HA HapyweHue HOPMaANbHOro
dYHKUMOHUPOBaHKUA anemeHToB CeTn. MHTEpHeT (KomnboTepos, Apyroro
ofjopy,u,osaHhﬂ MAKU NporpammHoro obecneyeHus), He NPUHaALNEXKaLWMUX
AOOHEHTY.

4.2.6.2. [1eCcTBUA, Haﬂ.paBnEHHbIE Ha noayvyeHue
HEeCaHKUMOHMPOBAHHOro goctyna K  pecypcy Cetn  UHTepHer
(Homnbbmeby, npyromy obopyaoBaHuio wuan  MHGOPMAUMOHHOMY
pecypcy), ﬁocnep,wou;ee MCNONb30BaHUE TAKOro A0CTyNa, a TaKxKe
VHUUTOXKEHUe wan moaudukaums nporpammHoro obecneyeHuma wuau
OaHHbIX, He npuHagnexawmx AOOHeHTy, be3 cornacoBaHuAa C
Bnagenbuamu 3T0ro nparpaMMHorn obecneyeHuss uam AaHHbix, nmMboO

AAMUHNCTPATOPAMU AaHHOIO MHPOPMAUMNOHHOIO pecypca.

4.2.6.3. lNepesaya KoMmnbloTEPaMm B CeTb UHTEepHEeT BeccmbICIEHHOW NAn
6écn0neaﬂoi§1 nHbopmaumm, Co34a0UIEN NAPAINTHYK HATPY3Ky HA 3TH
KOMNbIOTEPLI U 000PYAOBAHUE, A TAKKE NPOMEXKYTOYHbLIE YYACTKU
Cetn, B oObemax, NPEeBbIWAWUX MWUHUMANBHO Heobxoanumble ANA
NPOBEPKN CBA3HOCTM CeTEeN 1 AOCTYNHOCTU OTAENbHbLIX ee 3nemeHToB. He
gonyckaetca Brauvenne B Obopyaosanue Onepatopa csasnm bes
cornacosaHna ¢ OnepaTtopom CBA3W [AONONHWUTENbHbIX NPUOOPOB W
VCTPOWUCTB., |

4.2.7. AboHeHT 0683aH NPUHATL HAANEXKaLUMe MEPbI NO TaKOW HACTPOIKe
CBOMX pecypcoB, KOTOpas npensTcTBoBana Obl HepobpocoBecTHOMY
MCMONB30BAHUIO ITUX PECYPCOB TPETLUMM NULAMM, 3 TaKKe ONepaTUBHO
pearmposatb npuM OOHAPYXEHUM CAy4yaeB TaKOro MCNONb30BAHUA.
Mpumepamu NOTeHUMaNbHO NPOBAEMHOW HAaCTPOMKK CETEBbLIX PeCypPCoB U
MHOTro obopyAOBaHUA ABAAIOTCA:

4.2.7.1. OTKPbLITLIA PETPAHCAATOP INEKTPOHHOW NOYThLI (SMTP-relay);



4.2.7.2. obwenocTynHble ANA HEeaBTOPM30BaHHOW nybankauumn cepsepobl
HOBOCTEeU (KOHpepeHuun, rpynn);

- 4.2.7.3. cpeacTsa, NO3BOAAKOWME TpeTbMM uuamMm HEeaBTOPU30BAHHO
. CKPbITb UCTOYHUK COANHEHUA (OTKPbLITHIE MPOKCU-CEepBEepbI U T.N.);

4.2.7.4. obwenocTynHblie LWUPOKOBELLATeNbHbIE aapeca /NOKaNbHbIX
ceTen;

4.2.7.5. 3N€KTPOHHbIE CNUCKK PACCbINIKK C HEAO0CTAaTOYHOM aBTOpU3aunen
NOANUCKU Unn 6e3 BO3IMOXKHOCTU €€ OTMEHDbI;

4.2.7.6. CaMOCTOATEeNbHAA HACTPOMKa ADOHEHTOM Ha KOMNbIOTEPE
ABOHEHTa coeanHeHﬁﬂ ¢ becnpoBoaHbim mapwpyTtusatopom Wi-Fi, a
TAKKE MHAA  HECOrNacoBaHHas OnepaTtopom CBA3M HACTPOMKA
obopynosaHmna ABOHEHTa.

4.3. OnepaTtop CBA3M oﬁﬂayéTCH:

4.3.1. Oka3biBaTb ADOHEHTY Ycnyru B COOTBETCTBMM C AEUCTBYHOLLMM
3aKOHOAATeNbCTBOM, YyCNoBUAMKM [loroBopa, 3aka3om Ha Ycayru caﬂm, 3
TaKXe umerwmmucsa y Onepartopa CBA3IU NULEH3IUAMMN. MHd)opMHposaTb
ABOHEHTa 0 npegocTaBaaembix Ycayrax. '

" 4.3.2. Mo 3aaBke ADOOHEHTa YCTpPaHATb HeucnpasHoctn Cetn u/mau
ABOHEHTCKOM /IMHUK, NPEenATCTBYIOWME MONb30BAHMUIO YCayramu, npwu
YyCNOBUU BbINONHEHUA AboHeHTOM obna3atenbcts no [orosopy, He
nosaHee yem B teyenmne 10 (Aecatn) paboumx aHen co AHA perMCTpéumu
3aABKM, a B CAyYae TMOBPEXKAEHUA MArucTpanbHbix ceten — 14
(YeTbipHaguaTv) paboyux AHEW, U BbINONHATL MHble 00A3aTeNbCTBa,
npeaycMoTpeHHble Onucanuem Ycayr. |

4.3.3. U3BewaTtL AboHeHTa 06 uameHeHun Tapndos He meHee yem 3a 10
(DecaTb) AHel A0 BBEAEHWA HOBbIX, M3MEHEHUA aencTeylowmx Tapudos,
B nopaake, NpeaycmoOTPeHHOM OnucaHuem Ycnyr, ecan MHOe He
npeaycMoOTPEeHO AeUCTBYIOWNM 3aKOHOAaTe/IbCTBOM.

4.3.4. Npoussectn nepepacyeT abOHEHTCKOM nnaTbl 33 YCAYru CBA3MN no
NMUCbMEHHOMY 33AB/IEHUIO ABOHEHTa, NMPUHATOMY B mecTax paboTbl ¢
aboHeHTamu, ycTaHoBAeHHbiMmM  OnepaTopom CBA3M, B  CAay4vae
[pepbiBaHUA NpeaoCcTaBAeHUA YCAYrn CBA3N, NPU HAAUYMU NUCbMEHHOrO
NOATBEPIKAEHUA CO CTOPOHbI TEXHUYECKOWM CNYKObl OnepaTopa cBA3M.

- 4.3.5. W3gewatb AOOHEHTa 0 npegnonaraembix nNepepbiBax B
npegocraBneHnun  Ycayr  CBA3M, CBA3AHHbLIX €  HeobxoaAumoCTbio
npoBeAeHUA NNaHoBO-NpoduNaKkTUYecknx paboT, He no3aHee, yem 33
CYTKW [0 NPeAnonaraeMmoro Ha4yana ux npoBeaeHua, nyTem pasmeLileHus
nHpopmaumm Ha  cooTBeTcTByrOWMX  canTax OnepaTtopa  CBA3W,

NposeaeHue NNaHoBO- NpoduaaKTUYECKMX PaboT cpokom He bonee yem

4 (YeTbipe) 4aca noapsig He cuutaeTcs [pepbiBaHMeM npesocTaBNeH s
Ycnyru CBA3u. y

4.3.6. Onepartop cBA3M Ha A0OPOBONLHOM OCHOBE NPUHUMAET Ha cebs
[I0NONHUTENbHbIE 00A3aTeNbCTBA NO YCTAHOBKE HA cBoem 060pyaoBaHmMK
CBA3U nporpammHoro obecnevyeHus, HANPABAEHHOrO Ha OrpaHuUYeHue
DHCHIDGCTDHHEHMH «cnama» AboHeHTam. OrpaHuyeHune pacnpPoCTPAHEHUA
cnama ocyuwectaserca OnepaTtopom CBsA3M B 0bbeme, KOTOPbIN MOXKET
obecneuyntb nporpammHoe obecneyeHune. Onepatop CBA3KU  HeceT
OTBETCTBEHHOCTb 3@ HEMCMNONHEHME YCTAHOBAEHHbBIX HAaCTOALLUM NYHKTOM
0bA3aTensCcts B NOPAAKe,  NPeayCMOTPEeHHOM  AeUCTBYIOLWMM
3aKoHoAaTenbcTBOoM. OnepaTop CBA3M HE rapaHTUPYeT NONHYIO 3aLWNUTY OT
«cnamanr. |

4.4. ADOHEHT umeeT nNpaso:

4.4.1. becnnatHO WU  KPYrAoCYyTOMHO nNOoAyYaTb UHPOPMALMOHHO-
CNPaBOYHbLIE YCAYMKM, B TOM 4YUCNe — O COCTOAHMU JIMueBOro cuyera,
MHPOpPMAUMIO O NOPAAKE U YCAOBMAX NONL30OBAHUA YCNAYron Ha cante
Onepatopa CBs3W, @ TakXe no tenedoHam, YKAa3aHHbIM B PEKBU3UTAX

Onepampa”csﬂam, npu coobuweHnn AboHeHTOM HOmepa [lorosBopa u
cooTseTcTBylowero 3akasa (/lornHa v Mapons - NpU HaAUYUKU) NN MHOM
MHPopmaumm, NO3BONAKOWEN  AOCTOBEPHO  YCTAHOBUTL IMYHOCTb
ABOHEHTa, B TOM YMCNe — NAaPOAbLHOrO CN0Ba, B C/ly4ae npeaocraBneHus
OnepaTopom CBA3W TakOW BO3MOMKHOCTU AboHeHTy. OnepaTop cBA3M
MMEeT NPaBo OTKNOHUTbL COOTBETCTBYIOWMMA 3anpoc ABOHEHTa B cay4yae

Co0bWEeHMA HeMONHOW UK HeTOYHOWU nHPopMaL K.

4.4.2. Ha nepepacuetr aboHEeHTCKOM NaaTtbl 3a YCNyrun cBA3M 33 AHU, B TOM
Ynucne npesbiwarowme HODMEI-THBHbIFI CPOK YCTPaHEHWA HencnpaBHOCTEN,
eC/IM HEeWCNPABHOCTU BO3HWKAWM HE NO BuHe ABOHEHTa, a TaKKe B MHbIX
CNAYYaAxX, NPeyCMOTPEHHbIX AeUCTBYKLMM 33aKoHoAaTenbcTBOM. [nA
opopmneHma  nepepacyetra  AboHeHT  00a3aH  ofpatutbCa  C
COOTBETCTBYIOLMM NMUCbMEHHbIM 3aABNEHUEM K Onepampy'céﬂm.

4.4.3. Y4acCcTBOBATL B MAPKETUHIOBbLIX W MHbIX CNEUMANbHBLIX AKUMUAX,
nposoaummbix ~ Oneparopom  CBA3M,  YyCTAHABAMBAKOWMWX  YCAOBUA
npeaoctasnenms  Ycayr, OTAWYHbLIX OT  YCNOBMW, YCTAHOBAEHHbIX
HacToswmm Onucanmem. O NnpoBeAeHUM AAHHbIX AKUMK, YCNOBUAX aKLUK
Onepatop cBA3K uHPoOpmupyeT ADOHEHTOB nNyTem pasmelleHus
MHq::opmau,w Ha cante OnepaTopa CBA3M U/WNN AONONHUTENLHO B APYIUX
dopmax no ycmotpeHuto Onepatopa CBA3MW. WaCT_Mé AOOHEHTa B
MapPKETUHIOBbLIX M MHbLIX CNEUMANbHBIX AaKUMAX, 3 TaKKe COornacue C ux
VCIOBUAMM NMOATBEPKAAETCA COOTBETCTBYIOLMMMU OTMETKaMK B 3akase. B
caydae oTkasa ABOHEHTa OT Y4YacTUA MApPKETUHIOBbIX W MHBIX
cneumanbHbix akumax AboHeHT Bnpase obpatutbca K OnepaTtopy CBA3N C
COOTBETCTBYIOWMM 33ABNEHNEM. |

4.5. Onepatop cBA3M MMEET NpPaso:

4.5.1. MNpunocTtaHoBuTL aencrtsue [loroBopa n/maun noboro m3 3aka3os B
OAHOCTOPOHHEeM  MOPAAKE B  COOTBETCTBMM  C  AENCTBYIOWMM
3aKOHOAaTeNbCTBOM B CAEAVHOWMNX CAYHAAX:

4.5.1.1. Mpwn otpuuatensHom bGanance Ha Jinuesom cyete ABOOHEHTA
OnepaTtop CBAAZWM WUMEeT NpaBo NPUOCTAHOBUTL OKalaHue Ycayr 4o
MOMEHTa noraweHus ABOHEeHTOM 33ﬂonmeHHOCTM no Tapudam
Onepatopa CBA3M, €CAUM MHOE He nNpeaycMOTPeHO HacToAWWUM
Onucanuem Ycayru .

4.5.1.2. [pon3BecTn NosHOe UAK YacTUYyHoe NPUOCTaHOBAEHUE OKA3aHUA
ycnyr, cBA3aHHOe ¢ 3ameHod  ObopyaoBaHua,  NPOrpaMMHONO
obecneyenHna wuauM  nposeaeHus  Apyrux  paboT, BbI3BAHHbIX
HeobxoaAMMOCTbI0 noaaepaHma pabortocnocobHocTn u passutua Cetu,
Ha Cpok He bonee yem 4 (YeTtbipe) yaca noapas, ysegomus 06 3Tom Ao
nposeaeHnsa pabor;

4.5.1.3. Echm oka3aHue Ycayr co3gaer yrpo3y 0Oe3onacHoCTM w
obopoHocnocobHOCTM rocyAapcTBa, 340P0BbLIO N 6@30NaACHOCTN N0AEN;

4.5.1.4. Echn ABOoHeHT Mchanbaym chyfu ans Kaknx-nnbo HE3aKOHHbIX
LUenen, nnun e noaydaer YCAyrn He3akoHHbIM Cnocobom, akcnayaTnpyer
npegoctasneHHoe ObopyAoBaHWe C HapyweHuem npasui TEXHUYECKOW
IKCNAYATAUUM M NCNonb3yeT HecepTUOUUMPOBAHHOE
[lonb3oBaTenbCkoe (OKOHEeYHoe) 0O60pPYAO0BAHME, A TAKKE €CAN NONyYaeT

HEeCaHKUMOHUPOBaHHbIK aAocTyn K ObopyaosaHuio Onepatopa CBA3MW.

4.5.1.5. Ecnn ABOHeHT He cobntoaaeT MpaBuna NoNbL30OBAHUA YCAYFramu,
M3NOMKeHHble B [loroBope, HacToAwem- OnucaHuu Ycnyru, 3akase, a
TaKKe WHbIM 06pa3om ycTaHoBnEHHble ONepaTopom CBA3M, Hapylwaet
ycnosus [orosopa, Onucanus Ycayr, 3akasa, WHboIX AOKYMEHTOB,
ABNAIOLWMXCA HEOTbEeMNeMON 4YacTbio [lorosopa, a TakKe B C/ay4yasnx,
YCTAaHOB/IEHHbIX 3aKOHOA43aTeNbCTBOM Poccuinckon Geaepaumu.

4.5.2. N3BewaTtb aboHeHTa B mecTtax paboTbl ¢ aboHeHTamu, yepes CcBOM
CANT B MHOOPMALMUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" u
(Mvan) nHbopMauuoHHbIE cucTembl 06 uameHeHun TapudosB U (Mau)
TapudHbIX NNaHOB ANA ONNaThi TENEMaTHUECKMX VCAYr CBA3M, a TaKXKe



Tapudos Ha ObopynoBaHue, He meHee yem 33 10 aHen A0 BBEAEHWMA
HOBbIX Tapudos u (Man) TapuPHbIX NAAHOB, @ TaKKe AOMONHWUTE/IbHO
MHBIM cnocobom no ycmoTpeHuto OnepaTtopa CBA3M, €CU UHOE He
NnPeayCMOTPEHO AEUCTBYIOWMM 3aKOHOAATeNbCTBOM. [10 33ABNEHUIO
aboHeHTa n3seweHune 06 nameHeHun Tapudos u (Man) TapuPHbIX NNAHOB
- ANA ONAATbI TENEMATUYECKUX YCAYT CBA3M BO3MOXKHO OCYLLLECTBAATL Yepes
VKa3aHHbIM MM agpec 3NeKTPOHHOW MouTbl WAW INEKTPOHHbIN aapec
NINYHOro Kabunera:

4.5.3. OnepaTtop umeeT NpaBo BBOAUTbL GUAbTPALMUIO BXxoaAwero Tpadurka
no onpegeneHHbim noptam npotokonos TCP v UDP.

4.5.4. NopyunTb TpeTbum uuam 3aknw4datb [florosop, a Takke
OCYWecTBNATL pacueTbl ¢ ABOHeHTOM OT umeHu Onepatopa CBA3M,
nepeaaBatb NONHOMOYMA NO WMCNONHEHWK HacTtoAwero [orosopd
 TPeTbUM NMUAM, B TOM YuCne ANA OCYWecTBieHnA MHPOPMaLMOHHOTO
obcnyKuBaHuA 1 pacyeTos no [loroBopy; nepeaasarb (yCTynaTb) TPETbUM
amuam npaso TpeboBaHMA HEUCNONHEHHbIX ADOHEeHTOM  AEHEeMHbIX
0693aTeNbCTB Nepes onepaTopom CBA3MN.

5. NOPAAOK NPEAOCTABNEHUA YCNYTW CBA3U

5.1. B momeHT noanucaHua CtopoHamu [lorosopa u/unu 3akasa ABOHeHT
BHOCUT NAaTy 3a YCAyru no npenocTaBNeHUio A40CTyMa, 3a B/lafdeHue v
' NONb30BaHME KaxKAbiMm 3k3emnaspom ObopyaoBaHuAa B nepBom nocsne
" npeaoctaBneHmsa ADOHEHTY AOCTyna K Ycayram CBA3WM M NOANMCAHMA
CtopoHamu AKTa CAaYM-NPUEMKW yCayr no npeaocTaBneHUI0 A0CTyna
MecAue W NepBOHAYa/NbHbIA ABAHCOBbLIM NAATEX 3a NOMb30BaHWUE
Ycayramu CBfsn B pasmepe, YCTAHOBNEHHOM HACTOAWMM OnucaHuem
Yeayr, ecam 8 OnucaHum YCAyr He yKa3aHo MHOe.

5.2. Ycayra no npeaocrtaBneHuio Aoctyna ADOOHEHTYy OKa3biBaloTCH
OnepaTtopom cBa3n B Teyernne 5 (Matn) pabounx AHEN C MOMEHTA ONNATH|
ADOHEHTOM CTOMMOCTM YCayr no  npeaocTaBNeHUD  AocTyna W
' NepBOHAYaNbLHOrO aBaHCOBOrO naaTe)ka B pa3mepe, YCTAHOBAEHHOM
Onepatopom cBaA3u, no Tapudam OnepaTopa CBA3KM B NONHOM obbvewme,
eCcNu MHOE He YKa3aHo B HacToaulem Onucanmm Yenyru n/vmnm 3akase.

5.3. Nocne 3aBepweHua Komnaekca paboT No NpeaoCcTaBAEHUIO A0CTYNA
AGOHEHTY K Ycayre cBasu OnepaTop CBA3M NPOM3BOAUT MPOBEPKY
npeAoCTaBACHUA A0CTyna v npeacrasnsetr ABOHEHTY Ana NoANUCAHMUA
AKT caauym-npuemkn Ycayru no npeaocrtaBneHuio Aoctyna. ADOHEeHT
06A3aH NpUHATL YCayry No NpeaocTaBeHUIo A0CTYNa HenocpeACTBeHHO
nocne ee oka3aHumAa nnMbO OTKa3aTtbCA OT MNPUEeMKM, npeacrasus
. coTpyaHuKy Onepatopa MNUCbMEHHYI0 MOTUBUPOBAHHYIO MNPETEH3UIO.
PaKkT Haane)kawero okas3aHma AOOHeHTy Ycayrm no npeaoctaBiieHuio
A0CTyNa noATBep)KAaeTcd noAanucaHHbIM CTOopoHamu AKTOM  CA@uu-
NPUeMKU Ycnyrm no npenocTaBneHuio ,qncwna'. MpeanocrasneHune Ycayru
CBA3W B NepBOM MecAue AEeNCTBMA  COOTBETCTByHOWEero 3aKkasa
OCyLWeCcTBNAETCH C',ﬂ,aTbl OKa3aHua Ycayru no npeaocraBaeHuio A0CTynd,
eC/IN MHOE He YKAa3aHO B 3aKa3e.

5.4. ABOHEHT NONYYAET NONbL30BATENbCKUI KOMNAEKT, B KOTOPbIA BXOANT
- Heobxoanman TeXHUYecKkaa nHpopmaumna Ana NpeaocTaBNeHusa 4OCTyNa K
Ycnyram CBA3MN.

5.5. OaHoBpemeHHO ADOHEHTy npucsauBaeTcA uma (login) v naponb
(password) ans Bxoaa 8 CeTb.

5.6. B uenax BOCCTAHOBNEHUS Mapona U nonyvyeHna MHPOPMAUUOHHO-
CNPAaBOYHbBIX YCAYr, CBA3aHHbIX C ucnosnHeHunem Jlorosopa, ABOHEHT B
npase OTNpPaBuTb CMC € 3anpocomM C 3aperncTtpupoBaHHOrO Homepa
renedoHa npu nognucaHum [loroBopa Ha OKa3aHue yCayr.

'5I.7‘ B cayyae wW3MEHEHMs HACTPOeK CceTteBOM KapTbl W (Mawn)
COOTBETCTBYHOWMX MPOTOKONOB HACTPOMKK, A TaKXKe YCTaHOBKW WU
nobaBneHUA ceTeBblX NPOTOKONOB, ceTeBoro oOOpyAoBaHWUA, CETeBbIX
cny>Kb, npousseaeHHbIx ABOHEHTOM camocToATenbHO, OnepaTop CBA3M

He HeceT HUKAKOW OTBETCTBEHHOCTHU 33 nocneacrsun
HECAHKUMOHMPOBAHHOrO  40CTyNa K  A3aHHbIM, XPaHAWMMCA - HA
komnbtoTepe AGOHeHTa.

5.8. ABOHEHT 06A3yeTca Npu npekpauleHum ,u,eﬁcrannfﬂ,orosopa n/mnm
cooTBeTCTBYIOWero 3akasa (He3asucMmo OT MPUYMHbLI) NPEeaoCTaBUTL
noctyn OnepaTopy CBA3U AN AEMOHTaXKa ADOHEHTCKOWU IMHUKU U BEPHYTH
Onepatopy cBA3u O6opygosaHue (B8 cayyae, ecnn 0ObopyaoBaHue
nepesaHo BO BnajeHwWe v nonb3osaHue ABoHeHTa) B TeueHue 5 (MAaTtu)
AHEeW C 4aTbl NpeKpaweHns AenCcTBuA 3aKasa No akTy npuema-nepesadu
B mectax pabortbl ¢ aboHeHTamun, yCTaHOBAEHHbIMM OnepaTopoM CBA3M,
eC/n UHOE He npeaycMOTpeHO HOBbIM 3akasom. [lpw HenchonHeHnn
ABoHeHTOM 06A3aHHOCTW NO NPeAOCTaBNEHWIO AOCTYNa N0 AEMOHTAXKY
ABOHEHTCKOM AnHun OnepaTop CBA3M MMEeT NPABO B3bICKATL C ADOHEHTa
CTOMMOCTL ABOHEHTCKON AuHMM, a Takke noTpeboBaTh BO3MELLeHUSA

- pacxoa0B, CBA3AaHHbIX C €€ BO3BPATOM (BKANIOYAA CyAebHbIe M3AEPIKKK).

MNpu HemcnonHeHnn ABOHeHTOM 06A3aHHOCTM NO BO3BPaTy NEepeaaHHOoro
BO BhnageHue wn nonv3oBavue QbopyaosaHma Onepatop CBA3M Bnpase
83bickaTh ¢ ABOHEHTa CTOMMOCTb O6opyaoBaHua, AEWUCTBYIOWYIO Y
OnepaTtopa CBA3M HA MOMEHT 0onaatbl cornacHo Onucanuio Ycayru, a
Takxe notpeboBaTh BO3MELWEHMA Pacxo408, CBA3AHHbLIX C ero Boasp'a'rcm
(BKNtoYas cyaebHble N3AEPIKKU). | |

5.9. AboHeHT 0ba3yeTcA B cnyyae yTpaTbl NepeAaHHOro BO BNaAeHMe K
nonov3osaHne Ob6opyaosaHua coobwute Onepatopy CBA3KM nyTem
HanpasneHna AboHeHTOM Onepatopy C€BA3XM  COOTBETCTBYIOWEro
NUCbMEHHOro 3asBNeHMA O ero ytpaTte B mectax pabotbl ¢ aboHeHTamm
OnepaTtopa cBf3u, nmbo coobwmte Onepatopy CBA3M O BbIXOAE M3 CTPOA
nepeaaHHoro Bo BnageHue v nonb3osanne ObopyaosaHma no Tenedony.
B cnyuae BbIXOAA NEpeaaHHOro BO BAAAEHME M Nonb3osaHue ABOHEHTa
ObopyaoBaHua w3 CTPOA €ro 3ameHa nNpou3BOAMTCA TONLKO ROCAe
Bo3gpaTta ADOHEHTOM BbilWeawero U3 CTpos ObopyaoBaHuA _Onépampy
cBa3n. [peaocrasneHue Oﬁopyuoﬁéwﬂ ADOHEHTY NpPOon3BOANTCAH
nobbim  yaobHbIM ana OnepaTtopa cBA3uM cnocobom nocne onaath
ABoHeHTOM CTOMMOCTH YTPAUYEHHOrO nnu NOBPEMAEHHOTO
ObopyaoBaHua, gencraytrowen y Onepatopa CBA3M HA MOMEHT ONAaThl
cornacHo Onucanunio Ycayru, B cayyae nNoATBEPKAEHUA TeXHUYECKUMMU
cneunanuctamu OnepaTopa CB8s3u, 4TO Bbixod OBOPYA0BaHUA U3 CTPOS
npousowen no BuHe AboHeHTa. B cayyae nospexaeHuna nepeaaHHoro 8o
BnazeHune u nonb3oBaHue AboHeHTa Ob6opyaoBaHUA (32 UCKAIOYEHUEM
NOBPEXAEHUN, BO3HMKWKUX NO BuHe Onepatopa CBA3WU), B TOM yucne
nospexkaeHun  kopnyca O6opynoBaHuA, HeE  no3BoAAOWME B
AanbHeilwem 3kcnayatuposate Ob6opyaoBaHue W/MAM  CYLIECTBEHHO
Hapylwalwmux BHewHun Bua O6o0pyaoBaHua, ABOHEHT ‘BO3MELLAeT
OnepaTtopy- cBA3n yObITKM B pa3smepe croumoctn ObopynosaHuAa. B
cAyyae Bbixo4a nepeaaHHoOro BO BAaAeHuWe u nonb3oBaHue ADOHEHTa
ObopyanoBaHMa w3 CcTpoa no BuHe OnepaTtopa CBA3WM ero 3ameHa
npoussoauTcs OnepaTtopom CBA3M 3a CBOW CYeT.

6. MTPABUNIA NOJIb3OBAHUA YCNYTAMW CBA3U

6.1. [Mpn npesBbIWEHUN ycfaHoaneHHom o6bema coobuweHnn Onepartop
CBA3M HE rapaHTUpyeT COXPaHHOCTbL Bcex coobuwennn. Bo nibewanne
notepu coobuiernin Onepatop cBA3M pekomeHayeT ABOHEHTY NpoBepATL
NOCTYNUBLUXE B NOYTOBbLIN AWMK coobWEeHna He pexxe 1 pasa B 2 CyTOK
ANA NONYHEHUA OXMUAJAIOWNX ero codﬁmeHmﬁ,.

6.2. ObnumansvHblie coobueHmna ans ADOHEHTa pasMewaloTca Ha cauTe
Onepartopa CBA3W UAn oTNPagnatoTcA ADOHEHTY Yepes CMC - PacCbifky.

6.3.0nepartop CBA3U M ABOHEHT He MMEIOT NPaBo PasrnawaTth NOrUH U
naponb, WHble  BblaeneHHole  AboHeHTy  Onepatopom - CBA3M
MOEHTUOUKAUMOHHDBIE MNPU3HAKKW TPeTbMM /iMUaM, 33 WUCKAKYEHMEM
cayyaeB,  NpPeayCMOTPEHHbIX 33aKOHO4ATeNbCTBOM Poccuuckon
dDe,n,epau,uﬁ. '

6.4. AboHeHT o0bsA3aH HemeaNeHHO onosecTuTb Onepatopa CBA3KW O
pa3rnaweHnn KOHPNAEeHUMANBLHOCTU NAPONA.



6.5. Maponb moxet ObiTb u3meHeH no TpebosBaHuio AbOOHEHTa 8
nucbmeHHon dopme oTﬁpaBneHﬂaﬁ Ha e-mail Onepatopa, nmbo
CaMOCTOATENbHO B pasgene «/IM4HBIA KaBUHET» Ha caiiTe OnepaTopa
CBA3M, a TaK¥e no uHuumatuee Onepartopa CBA3M MNocCae COrnacoBaHuA
COOTBETCTBYIOWLEro uameHeHua ¢ AboHeHTOM.

]

' 6.6. PasmeuweHue nHdopmaumm Ha cepsepe Onepatopa CBA3U, a TaKkKe
- ee obHoBneHne obecneumsaerca Onepatopom cBA3M. OnepaTtop CBA3M
octasnser 3a cobon npaBo B OAHOCTOPOHHEM NOPAAKE BbIHOCUTL
pelweHue 0 A0NYyCTUMOCTU PasmelleHmns NoMb30BaTeNbCKUX MATEPUAN0B
Ha cepBepe OnepaTopa CBA3MN. |

6.7. UHPOopmaumAa O COCTOAHMKU JIMLLEBOrO CYeTa, a TaK¥Ke CTaTUCTUKA Mo
notpebaeHHbIM YCayram M pacxo[oBaHWi0 CPeacTs C /IMUeBOro cyera
A0CTYNHbI ABOHEHTY HE3aBMCMMO OT COCTOAHUA J/INLEBOro CYeTa Ha CanTe
OnepaTtopa cBA3MW.

6.8. Oka3biBaemble Onepatopom CBA3N YCAyru He npeaHa3HauveHbl ANns
pPaboTbl C NPUNOKEHNAMMU DUPKEBLIX TEPMUHANOB B PEa/IbHOM BPemeHu;
ONA UCNONb30BAHUA WMHbLIX NMPUAOXKEHUN, HecTabuabHoe coeduHeHue C
KOTOPbIMK Yepe3 CeTb nepeaadn AaHHbIX MOXKEeT NoBaeYb NMPUYUHEeHue
ABoHeHTy yuwepba, nHbix HeyaobcTs.

7. TAPUD®bI U NNATEXKN

7.1. AGOHEHT npousBoanT onaaty Ycnyr no TapudaM, yCTaHOBAEHHbLIM
| Onepatopom CBA3MW. Tapudbl Ha Ycayru, AEUCTBYKOWME HA MOMEHT
| noanucaHua CtopoHamu [loroBopa u/mam 3akasa, ykasaHbl 8 OnucaHum
Ycnyr, a Takke Ha cante Onepatopa cBsA3n. Tapudbl, B TOM YUucne, MoryT
OblTe  U3MeHeHbl OnepaTopom CBA3M B PaMKax MAPKETUHIOBbLIX
MEpPOornpuUATUI 1 (MAK) CneuranbHbIX akuun, nposoaumbix Onepartopom
CBA3U, O 4em MOMKeT ObITb NPOCTaB/eHa OTMETKA B 3aKa3e HA OKa3aHwue
COOTBETCTBYIOWMX YCAYT.

7.2. O Tapundax Ha Ycayrm cBasm OnepaTtop CBA3M MHPOPMUpyeT
ABOHEeHTa nytem pasmeweHns umHPopmaunn B CpescTBax MacCoBOW
uHbOpMaLuK, TPaHcaupyembix B cetm Onepatopa cBA3n, u (uau)
MHOOPMAUNOHHBIX CUCTEMAX, @ TaKKe MHbIM CNOCObOM MO YCMOTPEHMIO
Onepatopa CBA3M, €CAN WHOE He npeayCMOTPEHO AEeUCTBYIOWNM
3aKOHOAaTeNnbCTBOM. Pasmep abOHEHTCKOW NAaTbl 3a MeCAL, B KOTOPOM
ABoHeHTy Obin npesocTaBneH AOCTyn K Ycayram CBA3W, OnNpeaenaerca C
MOMEHTa NpeaocTaBneHmnAa A0CTyna NPONOPUMOHANBHO KOUYECTBY ,dHeﬁ
NONBb30BAHUA YCNyramu CcBA3un.

7.3. B cayyae usmeHeHua Tapudpos OnepaTtopom CBA3XM NPOM3BOAUTCA
- nepepacyeT nnatbl No HOoBbIM Tapupam OnepaTopa CBA3U C MOMEHTA UX
 U3MEHEeHMUA,

7.4. MNonb3osanne Ycayramum cBasu  Onepatopa CBA3M  MOXKET
ocywectenatbcs AboHeHTOM B cayuvae, ecan banaHc Jlmuesoro cuera
ABOHEHTa He ABNAETCA OTPUULATENIbHbLIM (MHPOPMAUMA O COCTOAHUMN
/INUEeBOro CYeTd, a TaKMe CTaTUCTMKa No noTpebneHHbim Ycayram u
DAaCXO40BaHMIO CPeacTB € JIMueBoro cvera [AOoCTynHbl  ABOHEeHTy
HE33aBUCUMO OT COCTOAHMA JIMLeBOro cueta Ha cautax Onepartopa CBA3M,
8 caydae npegocrtagnedna OnepaTtopom CBA3M TAKOW BO3MOMKHOCTY
- ADOHEeHTY), ecnm nHoe He NPeaycCMOTPEHO comséTC‘rBymmum 3aKka3om
u/mnn Hactoawmm Onucanmem Ycayru.

7.5. OnepaTtop CBA3M NPOU3BOAWUT HauyucneHue AOOHEHTCKOW nnaThl 3a
Yeayrv cBA3M, @ ABOHEHT 0683aH ONNaunBaTb aBOHEHTCKYI MAaTy A0
MOMEHTA NpeKpawerus aencreuna [lorosopa n/vmam 3akasa, ecam MHOe He
npeaycmoTpeHo  Hactoawmm  OnucaHmem  Ycayr.  [lnatexn 33
npegocrasnenne  Ycayr CBfA3M, 3a  BAAAEHME U N0Nb30BaHuMe
O6opynoBaHuem (B cnyqée, ecnn ObopynoBaHue nepeaaHo BO BAageHue
- ¥ nonb3oBaHWe ADOHEeHTa) HAYMHAKOT HAYUCNATLCA U B3UMATLCA, @ YCyru
" CBA3M  HAYMHAOT OKa3biBatbCcA OnepaTtopom CBA3M C MOMEHTA
noANUCAHUA CropoHamu AKTa CAAYU-NIPUEMKMU yenyru no
NPeAOCTaBAEHMIO AO0CTYNa (ecAu MHOe He NPeayCMOTPEeHO HaCTOALWMM

OnucaHuem YCAyru W/MAvM COOTBETCTBYIOWMM 3aka3om), mbo 3akasom
Ha Ycnyry cBA3uM, A4OCTYN K KOTOpown Bbin npeaocTasneH B COOTBETCTBUM C
paHee noanucaHHbiM ¢ AboHeHTom [oroBopom u/unu  3aKasom,
HE3aBUCMMO OT TOrO, Npou3BedeHbl Nu ABOHEHTOM Heo6XxoAuMmble
HAaCTPOMKK [MoNb30BaATENLCKOrO (OKOHEeYHoro) obopyaosanua. lnata 33
BAageHue u nonb3osaHue OH6opyaOBaHNEM HAYUCNACTEA HE3ABUCUMO OT
bakTuueckoro nortpebnenuns Ycayr cBA3M A0 MOMEHTA NPEKpPaLLEHUA
aencrsua [orosopa n/mnm 3akasza MOMEHTA npenpéw,ermn NENCTBUA
[orosopa wm/vamn 3aka3a MOMEHTa npeKkpaweHusa agencrsua [lorosopa
n/unu 3aKasza MOMEHTa NpekpaweHms gencrsma [lorosopa n/mamn 3akasa.

7.6. ABOHEHT BHOCUT Ha /lMueBOM CYeT nepBOHa4YaNbHbLIN ABAHCOBLIN
NAATeX B pasmepe, yKa3aHHOM B 3aKa3se.

7.7. Cymmbl, nocTtynuewne OoOT AﬁoH_e’HTa no ﬂ,ofoaopy, cuuTaloTCA
BHECEHHbIMMU C MOMEHTa BHECEHMSA HAMYHbIX AEHEKHbIX CPeACTB B Kaccy
Onepatopa cBfA3n B0 B (PUHAHCOBO-KPEAUTHbLIE yupe}meu-mﬂ Ha
VCNOBUAX, YCTaHOBAEHHbLIX (PUHAHCOBO-KPEAUTHBIMU  YUPEKACHUAMM,
AMb0 B NAaTeXHble CUCTeMbl (BKAKOYaAA TepMUHanbl onaatbl Ycayr), w
33a4MCNAKTCA Ha JIMueBon cyer, yxa3aHH_b|ﬁ ADOHEHTOM B NAATEXKHOM
NOKymeHTe (B momeHT noanucaHma 3aka3a K Jorosopy AOOHEHTY
Bblaenserca JlnueBon CYeT no CcooTBeTtcTBylowemy 3akasy. Homep
IMUEeBOro cyeta COOTBETCTBYeT HOMepy noanucaHHoro CTOpOHamu
3a'i<aaa). B cayyae, eciv Ha3HaueHue nnatexka ABOHEHTOM He YKa3aHo
MW HE NO3BONAET A0CTOBEPHO onpe,qenmb, Ha Hauoﬁ' JlnueBon cyert
NepeyuncatoTCA AeHEeXHble cpep.cfsa, NAHHbIE AEHEeXHble cpeAacTBa He
3a4MCNAIOTCA Ha JluueBon cuyer ADOHEHTa M YYUTBLIBAKTCH Ha OTAE/IbHOM
cyeTe A0 MIOMEHTE! HaaNeXalwero DCbOpMHE'HIMH AOOHEHTOM NNATEMKHbIX
ONOKYyMeHTOB, nubo yTouHeHus AOOHEHTOM Ha3HaYeHuAa naaTexka.
YTOYHEeHMe Ha3HayeHusa nnartexa npous3soautca ABOHEHTOM nyTem
obpawerHmna K OnepaTopy cBsf3n B mectax pabortbl ¢ aboHeHTamu,
YCTAHOBNEHHbIX Onepampom CBA3MU, C COOTBETCTBYIOWMM 33aABAEHNEM C
0653aTeNbHLIM  YKa3aHMEM  HOMEpa  YTOYHAEMOro  MAATeKHOro
[OKyMeHTa, Homepa JluueBoro cueta u NNATeKHOTO NOKYMEHTa, no
KOTOPOMY NMPOU3BEAEH COOTBETCTBYIOWMK nnaTex. [eHeXkHbie CpeacTsa,
BHECEHHbIE B Kayectse nnatbl no [1oroBopy, CNUCHIBAKOTCS Onepapoom
cBA3M C Jlnuesoro cyeta ABOHEHTa B NMEpByio ouepeab AN noralweHus
3a0MKEeHHOCTH ABOHEeHTa.

7.8. ADOHEeHT BnpaBe Nnpon3BOANTL CBEPKY NaaTtexken B opuce Onepartopa
CBA3MU.

7.9. Onnata Ycayr v BHeceHue ﬂﬂlaTbI 3a BnageHwe wm nonb30BaHUe
Oﬁopmoaahnem (B chyvae, ecnu ObopyaosaHue nepe,q,aHo BO B/laaeHue
M nonb3oBaHue AOGOHEHTa) NPOU3BOAUTCA AEHEXHbIMKU CPpeacTBamu Mo
BbIBOpY ABOHEHTa: - HANNUYHBIMK B Kaccy B mecTtax paboTbi ¢ aboHeHTamu
Onepatopa cBfA3W; - 6e3HaNMYHbLIM nepeyucieHnem yepe3 PUHAHCOBO-
KPDeAUTHbIE YYPEeKAEHUA HA YCNOBUAX, YCTAHOB/NEHHbIX (GUHAHCOBO-
KPeAUTHLIMU YUPEXKAEHUAMM, @ TAKXKE WUCNONb30BaHMEM NAATEKHbIX
cucTem  (BKAKOYAA TEPMUHANbI ONAaTbl YCAYr) Ha PACYETHbIA CYeT
OnepaTtopa cBA3MW, yKa3aHHbIM B [lorosope. Npu onaate Ycayr OnepaTtopa
CBA3N Yepe3 GUHAHCOBO- KPeAUTHBIE YHpexaeHns ABOHEHT B N1aTEeKHOM
[OKYMEHTEe A0/HKEeH yKa3aTb QaMnaunIo, MHMUKMabl U aapec, no KOTOpomy
NPOU3BEAEHO MNpeAoCTaBNeHMe emy A0CTyna K chyram._@cymecmnna
nnatex, ADOHEHT npuHumaeT Ha ceba bBpemsa pacxonoB Ha yCayru

VKA3aHHbIX YUYPEKAEHUW, MNAATEXHbIX CUCTeM (ecau '‘opraHu3aums,

NPUHUMAIOWAs MNAATeX, B3IMMAET C- NNATEeNbWMKA KOMUCCUIO 33 NpUem

nnaTexa):

7.10. OnepaTop cBA3N € cornacma ADOHEHTa MMeeT nNpaBo OCYWECTBAATD
nepemeleHne B CHeT noraleHunsa 3a40/KeHHOCTU NO UHbIM [JoroBopam
Ha NPeAOCTaBNEHNE YCAYT CBA3M, 3aKNI04EHHbIM C ONepaTopom CBA3M.

7.11. B cnyyasx, npeayCMOTPeHHbIX 3akoHogaTensctsom PP, Onepartop
cBA3n obecneymBaeT AocTaBky ADOHEHTY cyeTta ANA ONAaTbhl OKAa3aHHbIX
Ycnyr noutoBbiM (KYypbepckum) OTnpaBaeHUem UamM UHbIMKU cnocobamu
Mno aapecy ycTaHoBKM [Monb30BaTENLCKOrO (OKOHEYHOoro) obopyaoBaHmA,
Cyet 3a Ycnyru, okasaHHble Onepatopom cBA3n B Pac4eTHOM nepuoae,



MmoxeT BbiTb npesocTtasneH ADOHEHTY Ha agpec INEKTPOHHOW MNOYTbl
n/van Ha cainTte OnepaTtopa cBA3n B pasaene «/In4yHbin KabuHeT», a Takxe
8 mectax paboTbl ¢ aboHeHTamu OnepaTtopa CBA3M NO aapecam,
YKa3aHHbIM Ha cante OnepaTtopa CBA3KW, €CAN UHOE He NpeaycMOTPeHOo
3aKOHOAATeNIbCTBOM Pd. HenonyyeHne ADOOHEHTOM cyeTa Ha onnaty
Ycnyr, no npuudMHam Hesasucawmm ot Onepartopa CBA3WU, HE ABAAETCA
ocHOBaHuem ans ADOHeHTa He BHOCUTb N1ATy B CPOK

8. OTPAHUYEHME OTBETCTBEHHOCTW

8.1. B chyyae HeonnaTbl, HEMONHOW UAK HECBOEBPEMEHHOM ONAaTbl Yenyr
ABoHeHT ynnaunsaet OnepaTtopy CBA3M HEYCTOWKY B pasmepe 1 (OaHOro)
n;:iouema CTOMMOCTM HEOMNNAYEeHHbIX, ONNAYEeHHbIX HE B NONHOM 0bbeme
MNN HECBOEBPEMEHHO ONNAYEHHbIX Ycnyr 3a KaAablh AeHb MPOCROYKMK
BNNOTb A0 AHA NOraweHus 3aA0/MKeHHOCTU, HO He bonee cymmbl,
noanexkawemn onnare.

8.2. CTopoHbl 0CBODOXAAKOTCA OT OTBETCTBEHHOCTU B C/ayuvae
' BO3HUMKHOBEHMUA  POPC-MAXKOPHDIX 06CTOATEeNbCTE (obcToATENbLCTB
HenpeoaoAumon cunbl). CTOPOHA, Yy KOTOPOW BO3HWMKAWM  Takue
0B6CTOATENbCTBA, AOMKHA B PasyMHblE CPOKM M AOCTYNHbIM CNocobom
ONOBECTUTL O Takux obcToaTenbcTsax Apyryo CTOpoHy.

8.3. MNockonbky WHTepHeT sBnaetcs A00poBOnbHbIM ObbeauHeHnem
pasnuuHbix ceten, OnepaTtop CBA3M HE HECeT OTBETCTBEHHOCTM 3a
HOPManbHOE GYHKUMOHMPOBAHUE U AOCTYMHOCTb OTAENbHbIX CErMEeHTOB
cetn MWHTepHer. Onepatop CBA3U HE TrapaHTUPYET BO3MOXKHOCTb
" MHHOPMAUMOHHOro 0bmeHa C TemMu y3namu Uau cepsepamu, KOTOpPbIE
" BPEMEHHO Unu NOCTOAHHO HEAOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBA3M He oTBeuyaeT 3a obecneyeHne 6He3onacHOCTH
KomnbloTepa ABOHEHTa M MHOro 060pPyAOBaHMA, WMCNOAL3YEMOro A/
NOAyYeHusa Ycnyr.

8;5. Onepatop CBA3N HE KOHTPOAMPYeT AOCTYNMHYIK Yyepes ceTb IHTepHeT
MHOOPMALUMIO W HEe TrapaHTUpyeT, 4TO COAEpPXUMOe KOMMbITepPad
AboHeHTa He byaer ABNATLCA 00HLEeKTOM  HEeCAHKUMOHWMPOBAHHOIO
/10CTYNA CO CTOPOHbI TPETbUX L.

8.6. OnepaTop CBA3M HE HeceT OTBETCTBEHHOCTU neped ADOHEHTOM 3a
yﬁbl'THm, NOHeCEHHble AboHeHTOM He no BuHe OnepaTtopa CBA3KW B
pe3ynbrate Mcnonb3oBaHua ABOHEHTOM Tex WauM WHbIX pecypcoB Cetu
UHTEpHET, @ TaKXKe 3a NocneAcTBUA UCNONb30BaHUA ABOHEHTOM NtoDbLIX
BMAOB MHPOPMALMKU U YCAYT, NONYYEHHbIX ADOHEHTOM NpPU NONb30BaHMY
Yeayramu cBasun (8 cetn UHTepHer). Onepatop CBA3KM He npeaocTaBaser
HUKaKMX rapaHTuin nubo pekomeHOauun U He HeceT Kakon-nnbo
' OTBETCTBEHHOCTM 3a NOCAEACTBMA MCMNO/Nb30BAHUA AGOHEHTOM 0BbIX
- BMA0B MHPOPMaLUUK 1 YyCNYT, NOAYYEHHbIX C NOMOLLbLIO YCAYru.

8.7. Onepatop CBA3M He HeCeT OTBETCTBEHHOCTH B  C/Ay4asX,
npeayCMOTPEHHbIX A4eNCTBYIOWMUM 3aKOHOAATENbCTROM, A TAKIKE:

8.7.1 3a Ka4yecTBo Ycayr:

- B cnyvae cboes B8 Monb3oBaTenbckom (OKOHEYHOM) 00OpyAOBaHWA
ABOHEHTa Man Nobbix TPETbUX NL, eCAn NoCAeaHee He HAXOAUTCA NOoL
npAMbIM  ynpasaedmem Onepatopa cBa3n. OQnepatop CBA3N  He
obecneuMBaeT aHanu3 MPUYMH  HEYAOBNETBOPUTE/NIBHOrO  KayecTsa
COeANHEHUA KOHKPEeTHOro ABOHEHTa;

- B CAy4dAX wcnonb3oBaHua ADOHEHTOM HEWCNPaBHOro Wan  He
cepTndnumMpoBaHHOro NonbL3oBaTenbLCKoro (OKoOHe4Horo) obopyaoBaHus
WA NpucoeanHeHnd K ABDOHEHTCKOW NUHUKM  UHbIX npubopoB U
CaMOBOJ/ILHOTO NPUCOEANHEHUA A0NONHUTENbHbIX YCTPOWUCTB;

. HEeKaYeCTBEHHOW WIN HenpaBuIbHOM HACTPOWKKU FloNb30BATENLCKOrO
(okOHeuyHoro) c6opyaoBaHMA camum ADOHEHTOM;

Mcnonb3osaHua AboHeHTOM - Kabensa, He  COOTBETCTBYHOLWEro
yCTaHoBNeHHbIM TpeboBaHuam OnepaTtopa CBA3M,

- wucnonb3oBaHue AboHeHTOM Kabena, wumewWero BHELWHUe WAn
BHYTPEHHMWE NOBPEXKACHUA; |

- HenpaBuUAbHOW NPOKAAAKW Camum: ABoHeHTOM Kabena ABOHEHTCKOW
NUHUWN: '

- 33 00pbiB (3ambikaHne) ABDOHEHTCKOW /IMHWU, WUHbIE HEeUCNPaBHOCTW,
BO3HUKWME NO BUHE ADOHEHTa Unn TpeTbux nuu,.

8.8. ®dakTuyeckaa CKOpocTb 0OMeHa AaHHbIMWU  33aBUCUT Kak oOT
MCNONBL3YEeMOro NPOTOKONA 0OMeHa AaHHbIMKU, OT COCTOAHUA 3/1EMEHTOB
CeTn nepenayun AaHHbiX, AODOHEHTCKOW NWUHUK, CeTen nepenayn AAHHbLIX
NPOYMX ONEepaTopoB CBA3WM, a TaKXKe CepBepos W ApPyroro CeTesoro
obopyaosanus, C Hofmpblmm Monb3oBaTeNLCKOE (df{OHeque)
060pyL0BaHUe OCYLWECTBARET 0OMEH AaHHLIMK), TaK U OT HANMUUA UHBIX
yCAyr, okasbiBaembix Onepatopom cBA3n, B cBA3KW ¢ Yyem OnepaTtop He
rapaHTUPYeT HEM3MEHHOCTb CKOPOCTU 0bMeHa AaHHbIMKU B TeYeHue BCero
nepuno/a okasaHma Ycayrn AbBoHeHTy.

9. NOPALOK MPEKPALLLEEHWA AOrOBOPA

9.1. Kawablii 13 3aKa308, 3aKNIO4EHHbIX B PamKax [JoroBopa, BCTynaeT B
CUNy € AaTbl ero noanucanus obermu CTOPOHaMU U AeNCTBYeT B TeyeHue
HeonpeaeNeHHOro CPOKa, ecnu B 3akase He ykasaHo. uHoe. [eicrsue
noboro u3 3aka3zos moxet ObiTb OTMEHEeHO noAnucaHuem Apyroro
3aka3a B cnyude, ecnu ADOOHEHT yKa3an Takoe ycnosue B HOBOM 3akase.

9.2, OnepaTtop  CBA3M B COOTBETCTBMM C  AEeUCTBYIOWUM
3aKoHoAaTenbLcTsom P® snpase pactoprHytb [orosop u/vaun nwobon 13
3aKa30B B OAHOCTOPOHHEM NopAaaKe.

9.3. ADOOHEHT npu ycnosuu OnNnatbl  QAKTUYECKM  MOHECEeHHbIX
OnepaTtopom CBA3M PacxogoB MO OKa3aHuio ADOHEHTy Ycayr, a TaKxke
onnatbl NOTPEOAEHHBLIX A0 MOMEHTA .DBCTODHEHHH [orosopa wn/unm
ntoboro u3 3akasos Ycayr Bnpaae pacToprHyTL Jorosop vn/vam nobon un3
3aka3os B nwboe spemsa B OAHOCTOPOHHEM nOpAAKe nNyTem noaauun
MUCbMEHHOro 3asBneHus OnepaTopy CBA3M O PACTOPXKEHUM B MecTax
paboTbl ¢ abOHEHTamu, YCTaHOBAEGHHbLIX OnepaTopom CBfA3M, €CAn MHoe
He yKa3aHo B Hactoawem OnucaHuu Ycayr u/Man cOoOTBETCTBYIOWEM
3akase. [lorosop (3aka3) byaer cumMTaTbCA PACTOPrHYTLIM, @ OKa3aHwue
ycnyr npekpauweHHbiMm €O AHA, Cnedylowum 33 AHeM  NoNy4YeHuA
OnepaTtopom CBA3M COOTBETCTBYIOLLErO 3aABNEHUA AbBoHeHTa, ecan bonee
No3AHWI CPOK HE npeaycMoTpeH 3asaBneHuem ABOHeHTa. B ykazaHHOM
cnyvae ¢ /inuesoro cyera ABOHEHTa CNUCLIBAKOTCA AEHEXHble CpeacTBa
3a daKkTUyecKkoe BpemA MNOoNb30BaHWA YCayramu OnepaTopa CBA3M NO
Tapupam Onepatopa cBa3u. OCTaBWMECA AEHEKHble CPeacTBa
BO3BpaLWarTca ADOHeHTY.

9.4, B cnyyae pactop)eHusa [orosopa WAW NPEKpaweHns AencTBus
3aka3a (3aka3oB), HE3aBMCMMO OT OCHOBaHWK, naata 3a Ycayrn no
NPEAOCTaBNEHUIO AOCTYNa BO3BPaTy He MOANEXWT, 33 WUCKAIYEHNeMm
cnyyaes pactop>eHusa [lorosBopa u/man npekpaueHus AencTsna 3aKkasa
(3aKa308) 40 MOMEHTa OKa3aHua ABOHEHTY YCAyrM No NpeaoCcTaBAeHMIO
/10CTYNA.

10.MPOYUE YC/IOBUA

10.1. B cayyae M3meHeHus peksuanTos Onepatopa cga3m, Onepatop
cBa3n  ysegomnser 06 atom  ADOHeHTa nyTem  pasmMelleHun
COOTBETCTBYIOLLEro coobuieHns Ha caTe OnepaTopa CBA3M. |

10.2. B cayyae ecnm OnepaTopy CBA3KM He NpeaoCTaBNeHO NPaBo UAKU Ha
Hero He BO310)XeHa 00A33aHHOCTL MO OAHOCTOPOHHEMY U3MEHEHMIO
ycnoBuin [loroBopa, B TOM YUC/NE B OTHOWEHUN CYLLECTBEHHbIX YCN0BUN,
TO N3MEHEHUA 8 [loroBop 0POPMNAKOTCA 3aKNKYEeHUEeM



- A0ONONHUTENbHOrO CornaweHua.  3aknyeHue  A0NOAHUTENLHOTO
cornaweHns mexay CTopoHamu nNpowv3BoaMTCA nyTem OCylecTBAeHUA
KOHKNIOAEGHTHbLIX AEMCTBUN, NOATBEPHKAAIOWMX cornacue ABGOHEHTa Ha
‘M3meHeHue [loroBopa B nopaake, NpeayCMOTPEHHOM npeasoxKeHnem
Onepatopa cBa3n. O HeobxoamMmocCcTu u3MeHeHua [lorosopa nytem
3aKNI0YEeHUA  JOMNONHUTENbHOro  cornawenma  Onepatop  CBA3M
ysegomiser AboHeHTa nwbbim cnocobom no cBoemy YCMOTPEHWUIO
(nocpeACTBOM pa3smelleHWs yBEAOMIEHUA Ha caiiTe, oTnpasneHua SMS-
cCOObLWEeHN, NOCPeACTBOM 3NEKTPOHHOW NOYTbl, N0 TenedoHy, B mecTax
paboTbl ¢ aboHeHTamu u T.4.) He no3aHee, yem 3a 5 (MaTb) AHen A0
" MOMEHTa 3aKNl4YeHuA AONONHUTEeNbHOro cornaweHuna, ecam MHoe He
npeAycMOTPEHO AenCTBYWMUM 3aKkoHoaaTenbctsom. Ecam wuHoe He

npeAyCMOTPEHO VCN0BUAMM AONOAHUTENLHOTO cornaweHus,

NOATBEPHACHMEM 3aKN0YEeHUA AONONHUTENbHOro COr/NaleHuAa  Co
CTOPOHbI ABOHEHTa ABNAETCA NPOACMKEHMEe NOoNb30BaHUA ABOHEHTOM

Ycayramu noc/ie YKa3aHHOM B AONONHUTENbHOM COrnaweHuu AaTbl ero

BCTYNAEHUA B CUAY. B MHbIX CAYYaAX Npu U3meHeHun OnepaTtopom CB3K
ycnosuit [orosopa Onepatop cBsA3u 0683aH yBEAOMMTb 06 3TOM
ADOHEHTa nyTem pasMelleHns COOTBeTCTByruwen uHdopmauun B
' cpeacTBax maccoBon mHbopmaumun, TpaHcaupyemblie B cetn Onepartopa
cBfA3n, n/mnmn B mecrax pabotbl ¢ aboHeHTammn OnepaTtopa CBA3MU, A TAKIKE
MHbIM criocobom no yemoTpernto Onepatopa CBA3WM HE MEHee, Yem 3a 5
(MNATb) AHen, ecnm mHble cnocobbl He nNpeaycMOTPeHbl AeNCTBYIOLWUM
3aKOHOAATeNbLCTBOM.

10.3. B cOOTBETCTBUU C AENCTBYHOLWMMM HOPMATUBHO-NPaBOBbIMU aKTamu
P®, B TOM yncne O nepcoHaNbHbIX AaHHbIX, 0bpaboTka nepcoHanbHbLIX
AaHHbIX, NPeAOCTaBNeHHbIX ADOHEHTOM NpPU 3aKNHOYEHUU U UCNONHEHUN
- CropoHamu 06s3aTensct8 no  [loroBopy, OCYLLECTBAAETCA C  LENbio
“ucnonHenua TpeboBaHuKM 3akoHogatenncrtsa PO, oﬂéaawﬂ Ycnayr,
OCyLecTBNeHnsA pacyeTtos, MHPopmuposaHua o6 Ycayrax, BKAYaAA O
Ha/IMYMM 33 40/KEHHOCTU, PACCMOTPEHUSA NPeTeH3n 3a YCNYrn U B UHbIX
LENAX, HepaspbIBHO CBA3aHHLIX C ucnonHeHuem [orosopa. C MOMeHTa
3aKN04eHnAa JloroBopa M A0 nNpeKpaweHuA MUCNONHEeHUA Nno Hemy

obazatenvcts CTOpoHamu, B TOM uYucne WCNONHeHnA TpeboBaHun

3aKoHoaaTensbcTsa PO, OnepaTtop CBA3M BNpasBe OCywecTsBnatb cbop,
CUCTEMATM3AUMIO, HAKONJeHue, yTouHeHue (0bHoBNeHue, M3MeHeHue),
M3BNEYEHUe, MCNONb30BAHME, nepeaady (pacnpocTpaHerwue,
npeaocTaBaexune, AocTyn), 6AOKMpoBaHue, xpaHeHue, ob6e3nnunsanue,
vAANEeHUe, YHWYTOXEHWe NepcoHasNbHbiX AdHHbIX € u/man  bes

MCNOJIb30BAHMA CBOMX NPOrPAaMMHO-aNnNapaTHbIX CPeACTB.

10.4. C momeHTa 3aknwdeHma [loroBopa M A0 nNpeKpaweHus
06a3aTenscT8s no  [oroBopy, a TaKkKe MO0 WCTeYEHUA CPOKOB,
YCTAHOBNEHHbIX AEUCTBYIOWMM 3aKOHOAATENbCTBOM, B TEYEHUE KOTOPDIX
OnepaTtop cBA3M 00A3aH XPaHWUTb NEPBUYHDLIE YYETHble AOKYMEHTbI W
ceeaeHna 06 aboHeHTe, ABOHEHT NOATBEPIKAAET CBOE COrnacue Ha
nepeAavyy NepCcoHanbHbiX AaHHbLIX, NPeaoCTaBNeHHblX ABDOHEHTOM
- Onepatopy CBA3M W NOPyYeHMEe TpeTbum auuam  obpaboTku
(pacnpocTpaHeHve, npenocTaBneHue, [0CTyn) NepCoHaNbHbIX AAHHbIX
AGOHEHTa B  UENAX  UCNONHEHWA ﬂ,orosa;;a n TpeboBaHuK
3aKOHONATeNbCTBA, A TaKkKe NPesOCTaBNeHUEe CBEAEHUN O HeM TPeTbUM
AMULAM, B TOM 4YuCne onepaTtopam CBA3M, AOCTYN K YyCAyram KOTOPbIX
ocywecTsaseTcss ¢ nomowbto ceten csasm Onepatopa (CBaA3w. ﬂ,aaaﬂ
cornacMe Ha  NONYYEeHMEe  PEeKNaMHbiXx  marepuanos, ~ ADOHEeHT
noATBEpXAdeT csoe cornacue Ha o0bpaboTKy NEepPCOHANbHBLIX AAHHbLIX U
NaHHLIX 00 OKasaHHbIX Ycayrax ANna uenen NnpoABMMKEHWUA TOBapOs
(pabot, ycayr), B TOM uucne TOBapoB(paboT, ycayr) TpeTbux /ind,
HanmeHoBaHue, aapec /inL, OCYLLeCTBAsIOWMX 006paboTKy NepCcoHaNbHbIX
AaHHbIX ABoHeHTa no nopyveruto Onepatopa CBA3WM YKa3biBAOTCA HA
caiTe Oneparopa CBA3M W A0BOAMTCA A0 cBeaeHuAa ABOHEHTa B mecTax
pabotbi ¢ aboHeHTamu. CywecTBeHHbIM yCnOBUEM  AOrOBOPOSB,
3aKkN4aembix  Oneparopom CBA3N  C TPeTbMMU NUUAMU  ABNACTCA
06a3aHHOCTL obecneyeHUs TPETbUMKM NUUAMU KOHOUAEHUUANBHOCTY
nepcoHasibHbiX AaHHbix M 6e3onacHoctn wux 06paboTku. [epeyeHb
[EeWCTBUI C NepcoHanbHbIMM AaHHbIMKM - Aoboe aencTsue (onepaums)
unm COBOKYMHOCTH  Aencrtsun  (onepauun),  cosBepliaembix ¢

" UCNONb30BAHMEM CPEACTB aBTOMaTU3aunn nam 6e3 MCNoNb30BAHUA TAKKX

CPeACcTB C NEepCoHaNbHbIMM  AAHHbIMK, BKA4asa cbop, 3anuce,
CUCTEMATM3aUMIO, HAKOMNEHWEe, XPaHEHWe, YTOYHEeHue (obHOBNEHME,
M3IMeHeHue), M3BNEYEeHMe, WCNOoAb30BaHWe, nepeaady(npesoctasneHve,
poctyn), obe3nuuusanue, 0710KMpOBaHWE, YAINEHUE, YHUUYTOXKEHWe
NepcoHanbHbiX AaHHbiX. Mpu nognucaHuu [lorosopa ADOHEHT Bnpase
Bbipa3uTb OTKa3 oOT nepeaayn Onepatopom CBA3U TPETbUM JIULUEM,
ceeneHnn o6 AboHeHTe. Echn ABOHEHT He Bblpa3na CBOEro Hecornacua,
cornacme cuutaercs opOPMAEHHLIM nyTem nognucanua [orosopa. B
nepuoa aevcrsma [orosopa 0TKa3d odopmnsaercs ny'fem HanpaBAeHUA
AboHeHTOM OnepaTtopy CBA3U NUCbMEHHOT0 3aAB/IEHUA.

10.5. /liobbie ysegomnenna Onepatopom cBA3n ADOHEHTa, ecnm nHoe He
npPeaAycCMOTPEeHO HacToAawmum Onucanuem Yenyrm, 3aka3om HanpasaaoTca
ABOHEHTY NOCPeACTBOM 3N1€KTPOHHOW MNOYTbl NO aapecy, yKa3aHHOMY B
[orosope wnu 3akas3e, nocpeacTtsom TenePoHHOW CBA3U UAN nNyTem
pa3mMeLlleHunna - yBeAOMNEHUI Ha cooTBeTcTByowmx -cantax Onepatopa
csa3n. lrobbie yaeﬂ,omneﬁnﬂ ABOHEHTOM OnepaTtopa CBA3MN, ©CAU MHOE
He NpeaycMOTPEHO Hactoawmm OnucaHuem YCnyru, 3akazom, BKAIOYan
yBegomnenuns o6 0T3biBe NpPeaoCcTaBNeHHOro ADOHEHTOM COFNacuA Ha
06paboTKy CBOWX MNEPCOHANbHLIX AAHHBIX B C/Aydasx, AONYyCKaembiX
NEeUCTBYIOWNUM  3akoHodaTtenbctBom  P®,  OCywecTBAAKTCA  NyTem
COCTaBAEHUA NUCbMEHHOTIO 3aaBsieHUA, 0doOPMAAEMOro B mectax paboTsl
c aboHeHTamu, yctaHoBNEHHbIMKM ONepaTopom CBA3MW.

10.6. CpoOHb: NPU3HAIOT . PABHYIO OPUANYECKYIO cuny
cobCTBEHHOPYYHOU  noanucy,  $akCMMWABLHOrO  BOCNPOM3BEAEHUA
noanucu, inbo nboro aHanora cobcreeHHopy4HoU nognucu Oneparopa |
CBA3W, BOCNPOM3BEAEHHOro C NOMOLWbI CPeACTB MEeXaHWYeCKOro uau
MHOTO KONMMPOBaHWA Ha [loroBope, a TaKKe Ha MHbIX [OOKYMEHTaXx,
CBA3aHHbIX C €r0 UCNONHEHWNEM, 3aKII0YEHUEM UNN NPEKPaLLEHUEM.

10.7. Eciiv ABOHEHT umeeT nepea OnepaTopom CBA3M 3a40/HKEHHOCTb NO
onnate Ycnyr csasu no [orosopy wu/uav pgan Onepatopy CBA3M
COOTBETCTBYIOWEe YyKasaHue (npu ycnosuu coobuweHns AbOOHEHTOM
Homepa [loroBopa U COOTBETCTBYIOWEro 3aKa3a uin MHOW nHpopMmaLmuu,
NO3BONSAIOULEN AOCTOBEPHO YCTAHOBUTL TMYHOCTb ADOHEHTA, B TOM Yucae
— NapoNbHOro CnoBa, B cnwae' npeaoctasnerns Onepatopom CBA3M
TaKOM BO3IMOXHOCTM ABOHEHTY. OnepaTtop CBA3M UMEET NPABO OTKAOHUTL
COOTBETCTBYIOWMM 3anpoc ABOHEHTa B cayyae coobLeHnsi HENOAHON U
HEeToYyHOW WHPopmauun), TO0 OnepaTtop CBA3KW BNpaBe HaNPaBUTL
nocTynarlume aeHexHble cpeactsa oT AboHeHTa no [Oorosopy, WHbIM
[lorosopam, 3aKAYeHHbIM ¢ OnepaTopom CBA3W, WAWN OTAE/bHbIM
3akaszam naaTexu Ha gpyroin Jluueson cyet AboHeHTa, B TOM 4Yucne ans
noraweHns obpasoBaBlWwenca paHee 3a00/MKeHHOCTH ABoHeHTa. [pu
5TOM Ha JlnueBoit cueT ABOHeHTa, N0 KOTOPOMY MPOU3BOANACA NAATEX,
33a4YUCAALCTCA CYMMA 33 BblYETOM ,u.eﬁemﬂoﬁ CYMMbl, HanpasBneHHOW Ha
apyron Jlnueson c4yer AGoHeHTa., O NPOU3BEAEHHbIX HANPaBAEHUAX
AeHexHbix cpeacts Onepatop cBa3n 06A3aH yBeaOMUTD ADOHeHTa nyTem
TEHEd)OHHDi’D COOBLLIEHMA HA KOHTaKTHbIN TenedoH mam nHbim obpasom
no ycmoTtpeHnunio Onepartopa cBA3un.

10.8. MNpu HEUCMONHEHUN MW HEHAA/1IeXKaLLeM MCnoiHeHnn OnepaTtopom
cBA3M 06A3aTeNbCTB NO OKasaHuio Yenyr ABoHeHT a0 obpalieHus B cyA
npeabsasnser  Onepatopy  CBA3M  MUCBMEHHYK  NPeTeH3ui  C
NPUNOKEHMeM Konuu [loroBopa, 3aKasa, TakKe UHbIX HeobxoanmbIX ANs
PDACCMOTPEHUA - NPEeTeH3Un no  CywecTBy AOKYMEHTOB. [lpeTeH3nn
AGOHEeHTa NPeAbABNAIOTCA W PAaCCMaTPUBAIOTCA B NOPAAKE W B CPOKMW,
NPeAyCMOTPEeHHbIE  AEWCTBYIOUMM  3aKOHOAATeNbCTBOM  POCCUIACKOW
menépauum.

10.9. Bce cnopbl CtopoH no [Jorosopy M B CBA3M C HUM, NO KOTOPbIM
CTOpPOHbI HE ‘MOryT npunuTn K 000I0AHOMY COrnacuio, nepenardTca Ha
paspeLleHmne cyaa B COOTBETCTBMM C TPebOBaHUAMM 3aKOHOAATENLCTBA .

11. AHTUKOPPYNUMOHHbIE TPEEOBAHMUA



11. 1. Hompureﬁf obasyetrca cobnwaate NpumeHumoe pocém‘ﬁcme
 3aKOHOAATENbLCTBO, 'BKNKOYAA, HO HE OrpaHuynBanchb: - denepanbHbIN
3akoH No 273-®3 ot 25 paekabpsa 2008 r. «O npoTMBOAEUCTBUM
koppynuun», - PeaepanbHblid 3akoH Ne 115-®3 ot 7 asrycra 2001 r. «O
NPOTUBOAENCTBMN Neranu3aumn (OTMbIBAaHUIO) [0XOA0B, MNONYYEHHbIX
CAPecTynHbIM  nyTem, WU OWUHAHCMPOBAHMIO  Teppopuima» U
3aKOHOAATENbCTBO MHbIX rOCYAapCcTB NO NPOTUBOAECUCTBUIO KOPPYNUMK U
NPOTUBOAENCTBUIO neranusaumu (OTMbIBAaHUIO) [O0X0A0B, MNOAYYEHHbIX
NPEeCTYNHbIM NyTem («AHTUKOPPYNUMOHHOE 3aKOHOAAaTeNbCTBOY).

11.2. Mpu ucnonHennn cBoux o6a3atenscts no [orosopy, KoHTparer,
~ero apdpuanposaHHble AnUa, paboTHUKKM MK NOCPEAHUKU He COBEPLIAIOT
kakux-nnbo aencteuin  (oTKasbiBaloTcA OT 6e3aencrsua), KoOTopble

npoTusopeyaT TpeboBaHMAM AHTUKOPPYNLUUOHHOIO 3aKOHOAATeNbCTBA, B.

TOM 4UC/Ne, BO3AEPHKMBAIOTCA OT MPAMOTO MM KOCBEHHOTO, IMYHO MK
yepes TPeTbux NNl NPEeaNnoXKeHua, obewaHua, aauw, BbLIMOraTeNbCTBa,
npocbObl, COrNacuAa NONYYUTL W I‘IOJ‘WHEHHH B3ATOK B nwwbon dopme (8
TOM uyucne, B Gopme AEHEKHbIX CPEeACTB, UHbIX UEHHOCTeN, MMYLLECTBa,
MMYLLECTBEHHbLIX NPAaB MAU UHOW MATEPUANbHOU M/UAN HEMATEPUAIbHON
BLIFOAbI) B NOAL3Y MAK OT KaKUX-NMBO NUL, ANA OKAa3aHUA BAMAHWA HA WX
 AGUCTBUR WAW PELEHWA C UeNbIo NONyYeHUA NObIX HENPaBOMEpPHI!X
NMPEeUMYLLECTB U1K C MHOW HeNPaBOMEPHOU LEeNbHO.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBeplleHue Kaknx-nnbo
NEeNCTBUIA, KOTOPbLIE MOTYT NPUBECTU K HAPYLWEHUIO AHTUKOPPYNUNOHHOIO
3aKOHO4ATeNbLCTBa MAuU CtaTh npuunHon HapyweHua 000 «J/IMHK»
AHTUKOPPYNUMOHHOrO 3aKOHOAATeNbCTBA B pe3ynbrate  AenCTBUM
KOHTpareHTa.

11.4. MNpu BbIABNEHUN KOHTPAreHTOM CAy4aeB HAPYWEHUA MNONOMKEHW
n.n.1,2.8biie  KoTpareHtom, ero  abdUAMPOBAHHLIMKM  MLAMMK,
 pabOTHMKAMK WA NOCPeAHUKaMK, KOHTpareHT 06s3yeTca B MUCbMEHHO
dopme ysegomutb 06 3Tnx HapyweHuax 000 «J/IMHK» B TeyeHue 14
NHEN C MOMEHTA QAKTUHECKOrO HapyLWeHuns.

11.5. Takxe B cayuae Bo3HUKHOBeHuAa y 000 «J/IMHK» pasymHO
060CHOBaHHbIX MOAO3PEHUN, YTO MPOM3OWANO MAU MOXKET NPOU30UTK
HapyweHue Kakux-nnbo NoON0OXeHun n.n.l,2.8biwe HOHTDHI‘EIHTOM, ero
addUNMPOBAHHLIMU namun, paboTHukamu wuan nocpeanunkamu OO0
«MMHK» Bnpase HanpaBuTb KOHTpAreHTy 3anpoc C TpeboBaHnem
NPeaocTaBnuTb  KOMMEHTapuUu M uHPopmaumnio  (AOKYMEHTLI),
onpoBepraowme uavm noarsepaatowme GakT HapyweHua B TedeHune 14
IHEeN C MOMEHTA BDBHHHHOBEIHHH noaobHOro posa NOAO3PEHUN, @ TAKKe
PACTOPrHYTH HACTOALYWA A0TOBOP.

12.TAPU®bI HA NMPEAOCTABNEHWE YCYT CBA3W AOCTYN B UHTEPHET

000 «/IMHK» Tapudbl npeaoctasneHua gocryna Ne n/n Onucanue
Tapudos NpeaocTaBNeHna AoCTyna CroumocTb lNpumedarHue :

1 «20 mbuTt/cexk» - BKAOYAeT OPOPMNEHME BaKa3a, PerucTpauuio
ABOHeHTa, Bblaenexue Jluuesoro cyeta, ¢opmuposaHme ADOHEHTCKOW
IMHUM NyTeM npoknagkn Kabena no HapyXHON NOBEPXHOCTU CTeHb
OTKPLITHIM CROCOBOM 40 NEepBON BXOAHOW [ABEpU, HACTPOMKY Ha
KomnbloTepe npotokona PPPOE ana ceteBon KapTbl.

2«40 mbut/cek» - BKAOYaeT odopmneHuve 3akada, perncTpaumnto
ABoHeHTa, BbldeneHve JInuesoro cyera, ¢opmuposaHme ABOHEHTCKOW
NUHNU nyfem NPOKNAAKM Kabena no HAapyXHOW NOBEPXHOCTU CTEHbLI
OTKPbLITHIM  €NOCOBOM 40 NEpBOW BXOAHOM [ABEPM, HACTPOUKY HA
KoMmnbloTepe npotokona PPPOE ana ceteBOM KapTbl.

3 «100 mbuT/cek» - BKIOYAET obopmneHune 3aKasa, pernucrpaumio
ABOHeHTa, Bblaenexue Jluuesoro cyeta, dopmuposaHme ADOHEHTCKOW
AMHUKW NYTEM NPOKNaaku Kabena no HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITBIM cnocobom A0 hepaoﬁ BXOAHOW ABEpPW, HACTPOWUKY Ha
KoMmnbloTepe npotokona PPPOE gna ceTteBomn KapTol,

4 al‘lepexoﬂ Ha WI-FI»- BH.HH)'-IE]EET pernc*rpaumo A60H9HTd yCTaHOEHy 7
HAaCTPOMKY OAHOTO BHEE'MHJ'IFIpa ObopyaoBaHUA: E@cnposo,u,Horo
mapuwpyTtu3atopa Wi-Fi. |

Tunbl TAPUPHbLIX N1AHOB:

1. OcHoBHOM TapudHbIM NnaH, KOTOpbi onpeaensetrcA ABOHEHTOM B
MOMEHT 3aknoueHns [lorosopa, akTUBMPYETCA Npu NpeaocTaBNeHUu
noctyna K Ycayre u moxet 6biTb M3MeHeH B AanbHeiwem ABOHeHTOM
nyTem akTuBauuu Apyroro OCHOBHOro TapudHOro nnawa, AEeNCTBYIOLWEro
B MOMEHT aKTuBauuu, HEe no3aHee nocnefHero . 4Yucna mecaua,
npegmecraymu.n,éro MecAly nonb3oBaHuAa Ycayramu no TapupHomy
nNaHy. M3MeHeHHbIM ocHOBHOM TapudHbii nnauw byaeTt aencreosaTthb € 1-
ro Yncna cneayowero mecaua. AKTMUBUPOBaHHbIN ABOHEHTOM OCHOBHOW
TapudHbi NNaH AENCTBYeT 40 MOMEHTA aKTUBauun MHOro TapuHoro
nNaHa, AGUCTBYIOWEro Ha MOMEHT aKTMBALUKMKU, B Ka4ecTse OCHOBHOrO, He
33aBUMCMMO OT TOro, aKkTmsupoBaH /nn  ADBOHEHTOM  Kakon-nnbo
NONONHUTENbHLIM TapudHbLIK NNAH, €CANn UHOe He npeayCMOTPeHO
ycnosuamu TapudHOro nnaHa. B cnyyae ecnm ABOHEHT He WU3MEHW.
TapudHbLIK NnaH, TO B cCheaylouwem mecaue AEECTB?ET TapudHbLIK NNaH
npeaplayuero mecaua. ADOHEHTCKaa naata no OCHOBHOMY TapubHOMY
nNaHy, a TakKe nnarta 3a BnageHue n nonblosaHue ObopyaosBaHuem (8
cnyyae, ecnrm ObopyaoBaHue nepedaHo BO BAageHWe nM NONb30BaHWe
ABoHeHTa) cnucbiBaeTca ¢ J/inuesoro cyeta ABOHEHTA aBTOMATUYECKN B
nonHOM 0Bbeme He nosaHee 1-ro uucna mecaua NoNb3oBaHua Ycayroi,
nocne 4ero. MnpPoOUCXOAUT aABTOMATMYECKad aKTUBauuAa OCHOBHOMO
TapudpHOro - nnaHa, €CAM MHOE He nNpesycMOTPEeHO HAaCTOALLMM
OnucaHuem ycnyru. B cnyyae oTCyTCTBMA HA 1-0€ YMACNO TEKYLLero mecaua
Ha Jluuesom cyete AGOHEHTa [EHEeXHbiX CpeacT8 B pasmepe
aﬁoHe‘HTcuoﬁ NNaTbl NO OCHOBHOMY TapudHOMy naawny, _ra TAKXe nnatbl 3a
snageHue M nonv3oBaHue ObopyaoBaHuem (B caydae,  ecnw
O60pya0BaHMe nepeaaHo BO BnaZeHue U Noab3oBaHne ADOHeHTa) U npu
3a4YnCieHun B aanbHenwem A0 15-ro uucna  Tekywero mecauad
BKAKMUTENBHO Ha JIlMueBoW cyeT J[AEeHeXHbIX cpeacrs A0 pa3dmepa
aboOHEeHTCKOM  nAaaTtbl, nNAaaTbl 33  BAageHwe U NONb30BaHue
O6opyaosaHuem (B cayyae, ecnmn ObopyaoBaHue nepeaaHo BO BnageHune
W nonb3osaHume AbBoHeHTa) aboHeHTCKas nnata no  OCHOBHOMY
TapudHOMy nnaHy, a TaKxe naata 3a BAageHue w No/b30BaHMe
ObopyaosaHmem  cnucbiBaetca ¢ Jlnuesoro  cyeta  ADOHeHTa
IBTOMATUYECKM B MNOAHOM obbeme, NOCAe 4Yero  NpoucxoauT
ABTOMAaTUYECKas aKTMBaumMAa . OCHOBHOro - TapudHoro NNAHA,
[IEUCTBOBABWEro B npeabliaywem mecaue, anMBo WHOrO  paHee
AKTUBMPOBAHHOrO AGOHEHTOM Ha TeKyLIMN Mecsil, OCHOBHOro TapugHoro
nnaHa, - eCAu ~ HACTOALWMUM OnucaHvem YCAYrK He NnpeaycMoTpeHa
BO3MOHOCTb MONb30BaHWA Ycnyramum CBA3W BHE 33aBUCMMOCTM OT
Hanuuua Ha JIMUEBOM CYeTe [AEHEXHbIX CPeacTs, ,D,OCTBTDHHI:IX.. ana
akTMBaumMm TapudHoro nnaHa. Mpu 3aumcneHun nocne 15-ro uucna
TEeKylero mecaua Ha /lnueson cyer ABOHEHTa AEHe}HHblx cpeacrts Ao
pa3mepa aGGHEHTCHoM NAatbl N0 OCHOBHOMY Tapud:n—mmy nAaHy, nNaaThbl
3a BNaAeHue U nonb3oBaHue ObopyaosaHuem (B cnyyae, ecnu
O60opyaoBaHMe nepeaaHo BO BAafeHMe U nonb3oBaHue ADOHEHTa),
ABOHEHT 0/MKEH aKTMBUPOBATL B KAauecTse OCHOBHOro TapudHbIN NAaH,
AENCTBYIOWMIA HA MOMEHT aKTMBauuu, ecam Hacroswum OnucaHuem
yCAYrM He NpeaycMOTPeHa BO3MOMXKHOCTb NONb30BAHUA YCAyramu CBA3N
BHE 33aBUCUMOCTU OT HanMuua Ha JIMLEBOM cueTe [AeHEeXHblX CpeacTs,
NOCTAaTOUHbIX ANA aKTuBauuu TapudHOro nnaHa. AboHeHT snpase B
06O ACHb TEKYLEro . Mecaua akTMBUMPOBATb /APYron . OCHOBHOW
TapndHbIA NNaH, AENCTBYIOWMA HA MOMEHT aKTUBAUMK, HA TEKYLLNW
MeCAL C nepecyeTom naatbl 3@ NO/b30BaHUE YCnyramu no npaBuaam,
VCTaHOBNEHHbIM HAaCTOAWMM NyHKTOM. B 3TOM Cnyvae, npU. USMEHEHWN
GeanumutHoro TapudHOro nnaHa Ha Apyron H6e3numuTHLIN TapudHbIN
nAaH u/vam npu udmeHeHun nomerabantHoro TapuPHOrO naHa Ha
6e3/MMUTHBIN TapudHBI NAaH KOAUYECTBO U CTOUMOCTL NOTPEBAEHHOTO
40 MOMEHTa akTMsBauuu HoBOro TapudHOro nnaHa TpaPuKa
nepecymTbIBaeTCA € 1-r0 YMc/na TEKyWero mecaua Ha yCNOBMAX BHOBb
8bI6paHHOrO AGOHEHTOM B KayecTBe OCHOBHOro TapudHoro nnaxa. Mpu
NIMeHeHun bes3numutHoro TapudHOro nnaHa Ha nomerabanTHbIN



|

TapudHbin  naaH ¢ snvueBoro cuyeta ABOHeHTa cnuchiBaeTca 50%

aboHeHTCKON nnaThl  6e3/MMUTHOrO  TapudHOro nnaHa B cuyer

NONbL30BAHMA YCayramu C 1-r0 4ucna TEKyWero MecAaua 40 MOMEHTa
M3MEHEeHUA TapuPHOro nnaHa B Tekywem mecaue. Mpu U3MEeHeHuu
APYron
TapuHbIN NNaH NPOM3BOAUTCA NepepacyeT CTOMMOCTY noTpebneHHoro
Tpaduka B

nomerabamTHoro nomerabanTHbLIN

TapudHoro nnaHa Ha

COOTBETCTBMM C YCAOBUAMW HOBOro nomerabamTHoro
TapudHoro nnaHa, nocnegyrowas Tapuduraums OCYLLECTB/IAGTCA Ha
yCNOBMAX BHOBL BbiOpaHHOro AOOHEHTOM B KayecTsBe OCHOBHOIO
TapnudHoro nnaHa. MNpu M3MEHEHUM OCHOBHOTO TapudHoro nnaHa B
TEKYWEM MecAue Nonb30BaHME YCayramu BO3MOXKHO NMPU HAAMYUKU Ha
Jnyesom cueTe AGOHEHTa NOCAe aKTMBALMM HOBOFO OCHOBHOIO
| TapudHOro nnaHa AEHEMKHBbIX cpeacTs B pa3mepe abOHEeHTCKOM naaTtbl No

HOBOMY OCHOBHOMY TapupHOMYy naaHy, ecam Hacrtoawmm OnucaHuem

yCcnyrm He npeaycMoTpeHa BO3MOXHOCTb NONb30BaHWUA Ycayramu CBs3m

BHE 3aBMCMMOCTU OT HannuuMa Ha JIMUEBOM CYeTe AeHEeXHbIX CPpeacTs,
AOCTATOYHbIX 4N akTuBauuu TapudHoOro nnaHa. ABOHEeHTCKaa naaTta no
HOBOMY OCHOBHOMY TapupHOMY nnaHy nocne ero aKTuBaLuu
CMUCLIBAGTCA 6 NONHOM 00beme, HEe3aBUCUMO OT KOAMYECTBA AHEe
$akTnyeckoro nonb3oBaHua Yeayramu. NpaBuna usmeHeHus TapudHoro
NAaHa ykasaHbl Ha cante Onepatopa CBA3WU. B TeyeHme 0AHOro mecaua
BO3MOXHA aKTMBauna TONbKO OAHOrO OCHOBHOro TapudHOro niaaxa.
Hanunuue dKTUBMPOBAHHOIO OCHOBHOro TapudHOro nnaHa HEBAAETCH

00A3aTe/NILHLIM YCAOBUEM ANA NONL30BAHUA YCAYION,
[Tpumeyarus kK TapudHbIM NNaHam:

1 B ctoumocTsb yenyr BrAloYeHb! Bce Hanoru u c6opbl (8 Tom ynucae — H/C
18%).

2° Onnate noaNeXuT TONbKO BXOAALLUMN Tpaduk. B cTatuctuke
- YYUTBIBAETCA TONbKO BXOAAWMIN TpaduK, MCXoaALWLMMA TpadUK B CTaTUCTUKE

" HE y4UTbIBAeTCA.

3 «JlokanbHbIM» TPAadMKOM cunTaeTca Tpadumk c ceTeil OnepaTopos CBA3M,
C KOTOpbIMK y OnepaTopa CBA3M 3aK/IO4EHbI 4OrOBOPbI, 1 Tpapuk mexay
AboreHTamu OnepaTtopa CBA3M C NONIOCON NPoNycKaHus — oT 1 K6uT/cexk.
[MONHBIN  NepeyeHb [aHHbLIX ONEepaTopoB CBA3W YKa3aH Ha caiiTe
OnepaTtopa cBA3u. PasmepHOCTb MONOCHI NPONYCKAHUA, yKa3aHHas B
HacToAawem OnucaHum ycayru, yCTaHOB/NeHa U3 pacyeta: 1 M6ut/c pasHo

250 MTI'y, 1Kbut/c pasHo 250 My, 1 M6ut/c 250 Kklu,

4 «BHewHnm» Tpadurkom cumntaetca TpaduK, He NPUHALNEIKALWMIA COTAM
OnepaTtopa cBA31 C NON0CON NponycKkaHma — oT 1 K6ut/cek.

5 "Mynbtumegna" cuutaetca Tpaduk CO cneumanbHbix MYNbTUME N3
CepBepoB, pPacnoNOXeHHbIX BHYTpuU cetn Onepatopa CBA3IU C NOAOCON
nponyckanusa — ot 1 Kbut/cex.

6 [louyToBbi Tpaduk, n@AyyeHHbIn C cepBepa OnepaTtopa CBA3MW,
yuuTbIBaeTCA Kak «JIOKaNbHbIN»® TPadUK BHE 33aBUCUMOCTU OT TOro,
~Npuwna oHa n3 cetn 000 «J/IMHK» wnn u3 BHewHero UHTepHeTta. B
YKa3aHHOM Chay4ae nouToBbiM Tpapuk onnauymsaetca no Tapudam,
YCTAHOBAEHHbLIM A1 «/IoKanbHOro» Tpaduka.

7 CTatncTMka no notpebneHHbIM ycnyram M pacxodoBaHUIO CPeACTB C

/Inuesoro cyeta npenocrasnseTca AGOHEHTY B peanbHOM BpemeHu Ha

caihte Onepatopa cBA3M uam no 3anpocy 8 "Cayby cepsuca" OnepaTopa
CBA3M

8 lMononHeHune /lnuesoro cyeta ABOHEHT OCYLWECTBASET CaMOCTOATENLHO
no mepe HeobxoammocTu. lMononHeHue JlMuesoro cuyeta ABOHEHTa

MOMHO CAenaThb:
1. HanuuHbiMmK B mecTtax paboTbl ¢ aboHeHTamu OnepaTopa cBA3M

2. be3HannuHbiM  nepeuncneHMem uyepes  GUHAHCOBO-KPEAUTHbIE

YHPEKAEHUA Ha YCNOBMAX, YCTAHOBAEHHbIX QUHAHCOBO- KPeaUTHbIMM

10

VUPEMACHUAMM, HA PaCHETHbIM CY4ET OnepaTtopa CBA3M, YKA3AHHbLIN B
Horosope. [lpn onnate Ycayr Onepatopa CBA3M uepes dnHaHCcoBO-
KPEAMTHBIE yuYpemaeHns ABOHEHT B NNATEKHOM AOKYMEHTE 0JiIKeH

 YKa3atb GamMuUuIo, MHULMUANbI M aApec, No. KOTOPOMY €My NpPeaocTaBNeH

A0cCTyn.

9 Be3IMMUTHLIM TapUOHLIM NNGHOM CYUTAETCA TapudHbIK NAaH, no
KOTOpOMYy npeaoctasnaercs bOesnumutHoe notpebneHne BHewHero,
NlokanbHoro, MynbTumeana TpaduKa Ha YCNOBMAX, NPeAYCMOTPEHHbIX
AaHHbIM  TapudHbLIM NnaHom. MomerabaiiTHLIM TapUBHLIM NAAHOM
CHATAETCA TApPUQHLIN NNaH, NO KOTOPOMY oOnaata noTpebrexus
BHewHero, JlokanbHoro, MynbTumeana Tpaduka NPOU3BOAMUTCA MO
KonnyecTsy notpebneHHbix merabaiT Ha ycnosusx, npeaycCMOTPEeHHbIX
TAaKUM TAPUPHbLIM NNAHOM.

10 ABoHeHT Npon3BOAMT onsaTy 3a YCAYrv CBA3WU COrNacHo BblIOpaHHOMY

TapupHOomy nnany M 332 nonb3osBaHue AGOHEHTCKON AMHUEN.
ADOHEHTCKAaA NUHUA HAXOAWUTCA B COOCTBEHHOCTU OnepaTtopa cBA3U WU
nepeaaercAa 8 noNb30BaHMe ABOHEHTY C MOMEHTa NpeaoCcTaBAeHUA
ADOHEHTY AoCTyna K YCayram CBA3W W NOANMCAHWA COOTBETCTBYIOLLErO
aKTa CAAUN-NPUEMKM YCAYr NO NPeAoCTaBAeHUIo AOCTYNa K Ycnyram

CBA3W A0 MOMEHTa npekpaweHns paencrsus [orosopa. B cayuae

- Npekpawenunsa agenctsus [lorosopa u OKa3aHua Onepatopom CBA3M

CooTBETCTBYIOWMX Yenyr cBa3un OnepaTtop CBA3WM BNpase AeMOHTMPOBATL
ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCex 3aTpaT Ha ABOHeHTa.



